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This is the busy 


seasol r the legis- 
lative mmmittees of 
the state telephone 
associations which 
protect member companies from laws 
that would injure their business. In most 
states legislatures are in session, and 
all of thera are considering bills that may 
be described as “anti-utility.”. One of the 
mos uit functions of the telephone 
associations 1s t oppose the passage of 
such iverse legislation. 

the outstanding feature ot 
his ss bills is to increase the taxes 
ot pu service companies. Apparently 
the loud complaint about the high cost of 
government has convinced the politicians 
that they must do something to prevent the 
voters’ taxes becoming any higher, so in 
Mat states they propose to sé ak the 
servi -ompanies more. 

Of course, if this were done it would be 
no real relief to the public, because, in the 
long run, the users of service pay the 
utilities’ taxes as a legitimate item of oper- 
ating expense. However, the politicians in 
the legislature could sing the old song 
about “making the corporations pay,” and 
pretend to have the interests of the public 
at he 

k *k * x 

Tied up with these tax maneuvers are 
Various form of attacks on the regulatory 
Commissions, ranging from their complete 
abolit and the end of state regulation, 
to various plans to limit their powers and 
setting up “home rule.” The telephone 
associa‘; 


ns are doing good work in con- 
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UNFAIR LEGISLATIVE BILLS OPPOSED 
By TELEPHONE ASSOCIATIONS 


bills 


undesirable 


nection with the threatening unfair 


taxation and changes in the 
method of utility regulation. 

\ fair example of this hostile campaign 
cn the part of the law-makers is the War- 
ren bill pending before the Kansas stat 
senate, which fixes an annual franchise tax 
on telephone companies of 10 cents per 
station. The same bill also provides a tax 
on power, gas, railroad and other utility 


companies computed on a special basis for 


each business. The proceeds are to pay 
the expense of the state commission. 


The bill is sponscred by the League oi 
Municipalities, and one of the argument 
for its passage is that it would provide 
funds with which to pay the expenses of 
cities starting rate cases against the com- 
panies. This would enable the local politi- 


cians to play politics without it costing 
them anything, and the utility would have 
to foot the bills for both sides of the case 
Needless to say, the Kansas Telephone 
Association is organizing a fight against the 
Warren bill. 


x *« * 
Other states are seeking to tax service 
companies to cover the expenses of their 
state commissions. The Texas League of 
Municipalities is again trying to secure the 
creation of a utility commission in thai 
state, and sugar-coats its bill by providing 
that the service companies shall be taxed 
one-fourth of 1 per cent of their 


2TOSS 


receipts to support the commission. This 
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is another bid fer the 


favor of the publi 


taxpayers 
Texas is one of th 
few states of the 


Union having no utility commission, and 


will probably also decline this propositi 
with thanks. The Texas Independent Tek 
phone Association, as usual, is on guard t 
protect the telephone industry 
In Indiana a variation of the movement 


is observed in a bill pending before th 


egislature removing publicly-owned utility 
companies from the jurisdiction of the stat 
commission, and giving cities and towns 


the power to control them and also th 


right to acquire service plants by “eminent 


demain.” This is considered another hom« 

rule step, looking to public ownership of 

utilities. 
Governor his in 


Turner of lowa in 


augural message to the legislature the 


middle of last month recommended state 


regulation of public utilities. So far the 

telephone companies have been content to 

operate without a state commission. Sev 

eral times a commission has been proposed, 

but the measures have been defeated 

through the efforts of the state association 
x * x 


bills 


utility laws seem to forget 


The sponsors of tinkering with 


that whenever 


they increase the burdens of service com 


panies they are only adding to the cost of 


the service, which is eventually paid by 


the public. 


] 


Rates must cover increased taxes as well 


as other expenses so long as state regula 
tion guarantees a reasonable return on th: 
added, that 


investment—and, it may be 


20 


when this reasonable return is no longer 
forthcoming there will be no certainty of 
service, and the public would not stand for 


that. 


As an illustration of the glaring inequali- 
half-baked _ bills 


affecting service companies, it is pointed 


ties offered by these 


out that under the Kansas measure men- 
tioned, according to fair valuation the rail- 
roads would pay at least ten times as much 
as the telephone companies, but according 
to the terms of the Warren bill the tele- 
phone concerns would pay 25 times as much 
as the railroads. 

\lthough nearly half of the time of the 
Kansas commission is consumed by bus line 
cases, the bus companies are not included 
in the bill. The telegraph companies are 
also ignored. It is the telephone-users who 
would foot the bulk of the bill. 

x ok ok x 

A bulletin issued by the Kansas Tele- 
phone Association sounding the alarm for 
an organized fight against the bill, says in 


part: 


“There are 369,955 company-owned tele- 
phones in the and about 50,000 
switched telephones, making a total of 419,- 
955 stations. At 10 cents per telephone, 
this makes $41,995.50 that must be paid 
by the companies without any given means 


state 


of collecting this from the sub- 
scribers 


method of an increase in rates. 


money 


except through the expensive 
The gov- 
ernor in his message stated that he was not 
in favor of any increase in public utility 


rates of any kind. Such a bill wou!d make 
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COMING CONVENTIONS 


Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 10-12. 

Oklahoma Utilities Association, Huck- 
ins Hotel, Oklahoma City, March 11 
and 12. 

North Dakota Telephone Association, 
Valley City, Rudolph Hotel, March 11 
and 12. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 24, 25 and 26. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 6 and 7. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 20 and 21. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 

Kansas Telephone Association, 
Sunflower Hotel, Abilene, June 2-4. 


The 








a state-wide increase in rates imperative. 

There are 376 telephone companies in 
Kansas, including the Southwestern Bell 
Telephone Co. The Bell reaches 137,742 
city subscribers, 9,105 rural subscribers and 
10,503 rural switched subscribers. The 
companies other than Bell have about 89,- 
230 city subscribers, 133,845 rural sub- 
scribers and about 40,000 rural switch sub- 
scribers. 

All these: telephones and all these sub- 
scribers are under the supervision of the 
Kansas Public Commission, and 
have equal rights to the services of the 


Service 


commission, and if one is taxed, all should 
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be taxed, for they are all equal from the 
standpoint of the law. 

This $41,995.50 will not be used for the 
benefit of the companies and the subscribers 
of the 375 Independent concerns, but will 
be used by the larger cities for the investi- 


gation of the Bell for political reasons. No. 


specified state-wide investigation of the 
rates of all companies is called ior, or pro- 
vision made to raise or lower the rates 
based upon the evidence obtained. This is 
unjust and places a big load on the rural 
districts to pay for the city benefits. 

* * * 


} 


“Of the 375 non-Bell companies, there 
are 192 mutual companies, owned by the 
farmers, that are under commission control. 
These farmers will be made to pay for the 
benefit of the cities, and the political 
vestigations called for by city officials and 
chambers of commerce. 

If these mutual companies are relieved 
of this tax, then the other 183 
companies will be forced to pay not onl) 
for the Bell investigation, but also for the 
maintenance of the [ h 
benefit of, and free use by, the 192 mutual 
other 


non-Be!l 


commission tor 


companies. In words, the larger 
rural communities and the farmers around 
such communities will be taxed unfairly 
The only relief from such a 

would be a demand for a state-wide rais 
in rates covering all telephone c: 


situation 


mpanies.” 
Telephone associations dealing with legis- 
lative attacks on the industry cannot 
too much emphasis on the point 
creased taxes mean higher service rates 
The only effective way to relieve tl 
paying public is to economize on the cost 
of government. The tax-payers should be 


educated to get after the tax-eaters 


Minnesota Convention Goes Commercial 


Annual Meeting of the Minnesota Telephone Association Enthusiastic Over 
Plans for New and Additional Business Campaigns—Directors to Consider 
Ways and Means for Aiding Small Member Companies to Increase Revenues 


That the annual convention of the Min- 
nesota Telephone Association partakes of 
the nature of a large family reunion was 
evident to visitors at the 22nd annual gath- 
It was held 
Hotel, commencing Tues- 


ering in St. Paul last week. 
at the Lowry 
day, January 27 and 
January 29. The family idea of harmony, 
helpfulness, and friendliness was prevalent 


closing Thursday, 


during the entire gathering. 

Considerably over half of the total regis- 
tration of some 400 persons was present at 
the opening session on Tuesday afternoon. 
At the 
it is a long established custom for those in 


Minnesota telephone conventions 





By Stanley R. Edwards 


attendance to gather in the convention hall 
when the meeting is called to order and to 
stay there until the session is adjourned. 
This is another evidence of the family spirit 
that prevails. Eyeryone is intensely inter- 
ested in what is being done for the benefit 
of the telephone family, and apparently 
realizes that the larger the number in the 
convention the better the 

ing and corresponding benefits to all. 


sessions, meet- 
The programs for the different sessions 
are short and to the point, the sessions be- 
ing an hour and a half to two hours in 
length. This gives plenty of time for vis- 
iting the exhibits and with one ancther. 





ot this 


The 


year’s meeting was of varied character and 


program ior each session 
yet interesting to all who attended. The 


ee e ° . “4 4 
visit of Minnesota’s new governor, Floyd 


B. Olson, on Wednesday afternoon, was at 
unannounced feature that added greatly t 
the success of the meeting. 

The great interest evidenced in the dis 
afternoon and 


Ways and 


Wednesday 
Thursday relative to 

oie ° 1 1 alec 
means of increasing revenues through sales 


cussions on 


morning 


campaigns, indicates that the smaller com 
panies, which comprise the greater part of 
the association’s membership, are alive 
such 


the possibilities of sales activities 
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The membership was assured by President 
Todd that as a result of the discussions and 
live interest in the subject, the association 
directors would undoubtedly take the nec- 
essary steps to help member companies in 
successfully conducting sales activities to 
increase revenues. 


A new departure for Minnesota conven- 
tions was the inauguration of meetings for 
the traffic section. 
the first on Tuesday and the second on 
Wednesday, and they were well attended, 
the second session attracting some 50 traf- 


Two sessions were held, 


fic people, among whom were several man- 
agers. 

The reception of this new program ac- 
tivity was most pleasing to the association 
officials and it will probably become a per- 
manent feature of future annual meetings. 

At the election of directors on Wednes- 
day afternoon all were reelected with the 
exception of W. S. 
who was succeeded by F. 


Robertson, of Argyle, 
C. Marvin, of 
Zumbrota. 

The board of directors now is composed 


of: P. M. Ferguson, Mankato; Jay 
Greaves, Glencoe; A. H. Dreyer, Star- 
buck; G. M. Dwelle, Lake City; H. F. 
Lueders, Norwood; F. C. Marvin, Zum- 
brota; Hans Swanson, Warren; S. A. 
Rask, Blooming Prairie; Irving Todd, 


Hastings, and E. L. Wright, Alexandria. 

At the meeting of the directors follow- 
ing adjournment of the 
Thursday, these officers were 
President, S. A. Rask, of 
Prairie; vice-president, F. C. Marvin, of 
Zumbrota; secretary-treasurer, J. C. Crow- 
ley, Jr., of St. Paul. 

It is unfortunate that the management 
of the Lowry hotel apparently pursues the 
policy of assuring those requesting reser- 
vations that rooms will be ready on their 
arrival and then ignores that written prom- 
ise, assigning rooms some eight or nine 
hours later. 

Visiting telephone men from other states 
two years ago, when the convention was 
held at the same hotel in St. Paul, upon 
their arrival with letters from the manage- 
ment stating that reservations had been 
made, were assigned rooms eight or nine 
hours later. Again this year the same 
thing occurred, but a greater number had 
the experience. Such a proceeding creates 
illwill among travelers that a hotel with 
such excellent facilities as the Lowry can- 
not afford to ignore. 


convention on 
elected: 
Blooming 


The First Convention Session. 

There were about 150 persons present at 
the opening session of the convention on 
Tuesday afternoon. President Irving Todd, 
of Hastings, upon calling the meeting to 
order after a few introductory remarks 
read his presidential address in part as fol- 
lows : 

“The attainment of another milestone on 
life’s uncharted highway is an event of 
more than passing significance. Particu- 
larly is this true of an industry, which 
nds in each year’s advancement an ever- 
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growing array of pitfalls; an endless suc- 
Pitfalls that 
are deep enough, and perplexities that are 
baffling enough to test the fibre of an in- 


cession of new perplexities. 


stitution as well-designed, as resourceful 
and as enduring as this association to which 
I am privileged to bring another annual 
message of chanzing confidence. 

Out of this maze of industrial entangle- 
ments, complicated by a year of economic 
uncertainty, of business reverses and a gen- 
eral policy of financial retrenchment, the 
Minnesota Telephone 
emerged with undaunted optimism and un- 


Association has 

















“Steady and Confidently,” Declared Presi- 
dent Irving Todd, ‘“‘This Association Is 
Building the Foundation for a Service In- 
stitution as Infallible and as Indestructible 
as Human Ingenuity Can Make It. Co- 
ordination Is Doing This—Not the Efforts 
of Any of Us Individually.” 

limited faith in the 
future. 


possibilities of the 


If I could say nothing more encouraging to 
you than this—on the occasion of this 22nd 
conventicnal assembly of ours—I should 
consider myself justified in occupying your 
time and attention. It is my privilege, how- 
ever, to cite more material evidence than 
this of the achievements of the industry 
we represent; that are all 
the more notable for the fact that they 
have been effected under conditions not 
wholly favorable to the advancement of 
any public service utility. 

The points that I consider worthy of 
emphasis are telephone history—perhaps 
more familiar to you than to me—but tele- 
phone history is the legacy that this asso- 
ciation, and its member companies, is now 
engaged in assembling fcr the benefit of 
another generation of Americans. And it 
is, after all, a fascinating, inexhaustible 
subject. 

Within the year that has passed since the 
last annual assembly of this organization, 
the perfection of the telephone as an in- 
strument of public service has progressed 


achievements 





in an amazing manner. Associated as we 
are with this important utility, we find it 
difficult, fully 


the magnitude of its zone of operations or 


nevertheless, to appreciate 


the boundless avenues of service that it 
embraces.” 
Progress of Association. 

President Todd then discussed the prog 
ress of television and international com 
munications, stressing the rapid develop- 
ment of the latter and its great value in 
bringing foreign countries into 
through radiotelephony. 


contact 


“The records of the Minnesota Telephone 
Association for 1930,” President Todd con- 
tinued, “will show no accomplishments to 
compare with the brilliance of these scien 
tific feats to 
attention. Yet, confidently, 
this association is building the foundation 


which I have called your 


steadily and 


for a service institution as infallible and as 
indestructible as human ingenuity can make 
it. Co-ordination is this—not the 
efforts of any of us, individually. 
“The consolidations that have 
effected during the past year—which reach 


doing 
been 


an impressive figure; the successful rat 
cases that have been presented to the Min- 
nesota Railroad and Warehouse Commis- 
sion—these and many other developments 
all working toward the greater perfection 
and more successful operation of the pub- 
lic utility with which we are concerned, are 
the results of 


a self-sacrificing spirit of 


coordination. 
Conference Attendance. 

“If there is a criticism to be offered con- 
cerning the record of the members of the 
association, individually, it would be the 
fact that cooperation has been somewhat 
lacking in the support of the district con- 
ference program which has proved so bene- 
ficial in the past. 

Ten of these conferences were held dur- 
ing the year—five in the northern part of 
the state and five in the southern section, 
with the improvement of rural telephone 
lines as the principal topic of discussion. 
The discussions were excellent, but the 
attendance—numbering 517 in all, I be- 
lieve—was not so gratifying. 

Meetings like these are essential to the 
success of the organization. They have a 
tendency to eliminate 
operation; to confidence in the 
operator and teach him how to avoid the 
unpleasant 


faulty methods of 
inspire 
consequences of uncertainty 
The knowledge of the correct course to 
pursue, at some psychological moment in 
the history of your enterprise, can very 
easily mark a turning point in the career 
of your organization. 
Summary of Year. 
“Summarizing the year of 1930, as it 
concerns this organization of ours, and en- 
deavoring as best I can to crystallize a 
thought or two that may be of benefit dur- 
ing the ensuing year, I should like to leave 
with you, if nothing else, a firm conviction 
that the possibilities of the service agencies 
you are directing are unlimited. 


22 


You have seen, in the year we are re- 
viewing, the introduction of the repeater 
station and the extension of the under-. 
ground cable system to facilitate long dis- 
tance communication with the East. 


You have seen a tremendous expansion 
on the part of some of the larger com- 
panies, such as the commencement of an 
imposing new office building in Minneapolis 
by the Northwestern Bell Telephone Co., 
and the acquisition of the St. Paul property 
of the Tri-State Telephone & Telegraph 
Co. by the Northwestern Bell company. 
Authorization of the latter transaction is 
still awaiting the decision of the regulatory 
body. 

You have seen consolidations eliminating 
many of the smaller and less successful 
companies; and you have seen remarkable 
improvement on the part of others, such as 
the construction of new exchange build- 
ings, the inauguration of better equipment 
and the adoption of more efficient business 
methods. 

Your association has been a virile factor 
in this gratifying program of advancement. 
Our secretary, Mr. Crowley, has traveled 
5,000 miles by automobile and 5,260 miles 
by rail in the performance of the manifold 
duties and intricate service that the asso- 
ciation is endeavoring to render its member 
companies. 

The association today has an active mem- 
bership of 199 companies, and an associate 
membership list numbering 25 companies. 
What better assurance than this could it 
offer of the fact that it is keeping faith 
with its members; that it is preserving and 
perpetuating the finest traditions of the 
telephone industry in America? 


Perfection Is Goal. 

“The future of the telephone, as an in- 
ternational service agency, is assured. The 
factor which concerns most vitally the 
smaller telephone companies of the interior 
is the perfection of their public service 
units to the highest degree of efficiency 
attainable. 

Nothing but associated effort can enable 
us, individually, to reach that goal. The 
influence, the experience and the resources 
that 200 affiliated telephone companies com- 
mand can achieve anything within the 
range of a modern service institution. 

The tendency, the world over today, is 
toward consolidation, for the simple and 
self-sufficient reason that consolidation 
means greater security and a broader field 
of endeavor. 

That is the explanation of the sustained 
membership of the Minnesota Telephone 
Association; of its increasing capacity of 
service to its membership and the public, 
and its successful representation of the 
interests of its member units before the 
regulatory bodies of the state. 

It is a pleasure'and a privilege to review 
the inspiring record of such an association 
as this, and to commend, most sincerely, 
the spirit of professional pride and fellow- 
ship that has brought this assemblage here 
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today to draw new inspiration for a broader 
and more highly perfected program of 
industrial achievement.” 

R. F. Wilder, general superintendent, 
Tri-State Telephone & Telegraph Co., St. 
Paul, was the first speaker presented by 
President Todd. In opening his informal 
address on “Some of the Benefits of Co- 
operation,” Mr. Wilder referred to his 30 
years in the telephone business, all of 
which have been spent in Minnesota, and 
he related some of his experiences and the 
conditions encountered in that state. 

Cooperation in Industry’s Growth. 

He stated his belief that the telephone 
business in Minnesota grew right from the 
beginning due to cooperation. He declared 
toll lines and the local exchange a ccopera- 
tive development of the two services. In 
the early days when a long distance line 

















Secretary Treasurer J. C. Crowley, Jr., of 
St. Paul, as Executive Officer of the Min- 
nesota Telephone Association, Is Highly 
Regarded by Members for the Excellent 
Work He Is Carrying on in Their Behalf. 


was built into a town, the long distance 
company sought out drug steres, particu- 
larly, as convenient places to locate the toll 
terminals. Asa result, many druggists and 
doctors were drawn into the industry. 

Practically all the small companies, the 
speaker stated, are owned and operated by 
distinctively telephone people. The large 
and small companies have grown up in 
business together, and what has helped one 
has helped the other. Mr. Wilder expressed 
the hope that there always will be a num- 
ber of small companies owned and operated 
by telephone people. There is a place for 
the large companies or groups, and also 
for individually-owned companies, he 
stated. 

He declared the association should be 
proud of certain local companies—Man- 
kato, Fairmont, Watertown, and others— 
which have raised the standards of the 
companies. In the future these local com- 
panies will benefit more from cooperation. 
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The slogan, “One for all and all for one 
explains why telephone companies 
stronger with the public than other public 
utilities. The railroads, he stated, do : 
agree on a policy and he thought that is 
also one of the weaknesses of the power 
people—they have not stood together. 

The telephone people, he stated, stand 
high in their communities and the charac- 
ter of construction in the Minnesota plants 
has been wonderfully improved during the 
past 25 years. 

“Some Proposed Improvements for 1931” 
was the subject interestingly presented by 
J. P. Mason, general commercial manager, 
Northwestern Bell Telephone Co., St. Paul, 
In the course of his address, Mr. Mason 
discussed a number of questions of general 
interest in addition to giving details re- 
garding the construction plans of his com- 
pany in Minnesota during the coming year. 
In part Mr. Mason said: 


= 


Minnesota Business Conditions. 

“General conditions, from our observa- 
tion, appear to have been a little better in 
Minnesota than in many other sections of 
the country, although recession was experi- 
enced here, particularly during the latter 
half of the year. Notwithstanding this re- 
cession we have confidence in the future 
of Minnesota and our company has gone 
ahead with its program of improvement 
and extension to its service. 

During 1930 we made a gain of 2,138 
telephones, which is an indication that 
progress has been made. During 1930 about 
3,850,000 toll messages were handled, a 
gain of approximately 16,500 messages over 
1929. In handling these messages we were 
able to reduce the average time required 
to complete each call to less than two 
minutes. 

In this connection I would like to give 
due recognition to the part which your com- 
panies have played in making possible this 
improvement, for, as you know, you operate 
substantially more telephones in the state 
than does our company. I also wish to 
mention the part that the operating forces 
have played in bringing about this improve- 
ment in the handling of toll service. The 
fine spirit which has been manifested by 
the entire operating force has been a big 
factor in speeding up and personalizing the 
toll service; and as a result of it, we have 
received favorable comments from our 
patrons. 

As we see it, general business conditions 
in Minnesota are now below normal. And 
while we do not pretend to be able t 
prophesy the future, such study as we have 
made seems, to us at least, to indicate 4 


slow come-back during 1931, reaching a 
approximate normal late this year or pos 
sibly early in 1932. It is on this basis that 
we have: built our construction plans for 


1931. 

Northwestern Bell’s 1931 Construction 
“During this coming year, we pian 1 

make gross additions to our p'ant to the 

approximate amount of $6,000,000 a- com- 
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pared with $4,900,000 in 1930. Of this 
amount 84 per cent will be for exchange 
projects and 16 per cent for toll. 

The largest items in our exchange pro- 
gram are the new Minneapolis building, re- 
quiring nearly $2,000,000 in 1931, and sta- 
tion installation, routine work, growth and 


maintenance, which will absorb about 
$2,400,000. 

Particular attention will be given to the 
improvement of rural telephone service this 
year. In many localities considerable work 
will be done in changing farm lines from 
grounded to metallic circuits, and in re- 
ducing the number of parties on the line. 

With respect to our toll projects, total 
toll circuit mileage will be increased 2,000 
miles in 1931, an increase of 4 per cent. 
Open copper circuits will be increased and 
open wire will be decreased; circuits in 
toll cable and carrier channel mileage will 
be increased. 

Present plans call for the addition of 15 
new circuits and the installation of 85 new 
repeaters. 


A rather comprehensive program for toll 
entrance projects is contemplated in many 
localities in the state, principally for the 
purpose of providing for growth, prepar- 
ing for carrier systems, and removing ex- 
cess pole lines from streets. 

In outlining our various construction 
projects I have referred to the year 1931, 
or have made comparisons with the year 
1930. As you are all aware, telephone 
plant must be continually engineered if we 
are to give the best possible service at the 
lowest cost. And the use of the calendar 
year is simply set up as a measuring stick 
by which we can make our plans and gauge 
our requirements for the future. 

Many of the projects which I have men- 
tioned were engineered in 1929 or 1930, 
and scheduled for completion during 1931, 
while the plans for several others will be 
finished in 1931 and scheduled for com- 
pletion, one, two, or three years hence, de- 
pending on actual service needs. In our 
conduct of the business, we must constantly 
anticipate the shifting and changing com- 
munication needs of our communities if we 
are to continue to adequately serve our 
customers. 

I would not want to give the impression, 
however, that our estimates of service re- 
quirements which were used in building the 
foregoing construction program, are en- 
tirely based on natural growth factors 
alone. To a certain extent they reflect a 
belief on our part that these natural growth 
tactors can be enlarged upon by an aggres- 
sive sales policy so that the combination 
will result in a materially stimulated de- 
velopn nt. 

Sales Activities Planned. 
“There was a time in the development 


of the ‘elephone art when it was generally 
belie, that there was no need for an 
aggres-i've sales effort. However, with 
changin» economic influences, we became 
aware 


i the fact that we had a big job to 
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do in selling the telephone industry—our 
readiness to serve and our ability to do so. 
We were to progress still further, how- 
ever, when within the last two or three 
years, the telephone industry discovered 
that it had not only an ideal to sell, but 
an actual and concrete product as well. 
We used to think that the only market 
we had for telephone service came of its 
own initiative to our business office and 




















President-Elect Samuel A. Rask, of Bloom- 
ing Prairie, Has Been Active for a Num- 
ber of Years in Minnesota Telephone Af- 
fairs and Served as Vice-President of the 
Association the Past Two Years. 


signed our contracts for service. We have 
learned now that much can be done to 
stimulate the desire for our service, both 
local and long distance, as well as the 
numerous supplemental services we have 
available. And so, in the Northwestern 
company’s plans for 1931, sales activity 
will play an important part. 

As members of the telephone industry, 
we are all vitally interested in furnishing 
the best possible service at the least cost. 
Our sales activity is one of the most effect- 
ive means of fulfilling this policy, because 
proper selling keeps us in touch with chang- 
ing needs for telephone service on the part 
of those who use it. 

Proper selling makes the service more 
valuable for everyone by extending its use- 
fulness through the increased number of 
persons who can be reached over the ‘voice 
highways’ as more telephones are added. 
Selling also helps to adapt the amount and 
type of equipment to each subscriber’s 
needs, so that his service will be not only 
reliable and adequate, but the most eco- 
nomical convenient and comfortable for 
him to use. 

If we were called upon to define the 
scope of a telephone company’s sales ac- 
tivity, we could probably say that it would 
be to retain all present business, and to 
create a demand for additional telephone 
service on the part of those who need it. 
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One of the soundest and most productive 
planks in telephone sales activity is all- 
employe participation. Selling has always 
been a more or less commercial function ; 
but it is being recognized more and more 
that to be truly productive every branch of 
the telephone organization should be sales- 
minded. We have been using a number of 
means to interest all employes in sales 
work: sales committees, sales bulletins; a 
customer-contact plan, whereby all em- 
ployes can report prospective customers 
and be credited with the resulting sale, 
have all helped to bring this about. 

All-Employe Sales Participation. 

“Let me cite a few illustrations of the 
effect of this all-employe participation : 

A combination man up at Warroad was 
working in a certain locality when in- 
formed that a local business house had to 
send a messenger in order to communicate 
with a residence in that neighborhood be- 
cause this family did not have telephone 
service. He promptly took off his hooks, 
belt and safety and went over to this 
prospect’s house, with the result that he 
got a contract for 
service. 

At the same time that he was making 
this sale, he noticed that the house next 
door did not have a drop running to it. 
He interviewed the man of the house at 
his place of business and sold him one- 
party residence service. 


two-party residence 


A stenographer at Duluth observed that 
a garage in her neighborhood did not have 
telephone service. She turned in a report 
which resulted in the sale of a pay station. 

A Minneapolis operator turned in a re- 
port on a certain business firm, which in 
her opinion did not have adequate telephone 
equipment for the type of business being 
conducted there. The sales department 
made good use of this lead and visited the 
concern. Result: the sale of a switchboard, 
four trunks, and 20 stations at a net annual 
revenue increase of $1,230. 

In addition to all-employe sales partici- 
pation, we plan to push aggressively can- 
vassing work with business accounts on 
both exchange and toll service. During 
1931 we plan to interview personally all of 
our business accounts in the state, with a 
view towards actively stimulating the busi- 
ness use of toll. We also plan to make in- 
creasing use of direct mail advertising, 
together with the use of display and equip- 
ment demonstrations in our larger business 
offices. 

Customer Relations. 

“The last thing that I want to talk about 
is something which should lie closely to 
the heart of every one of us in the tele- 
phone business, and without which no dis- 
cussion of future plans would be complete. 
That is: What do our customers think of 
us? 

I believe that today the telephone indus- 
try enjoys the good-will of the public; and 
this position has not just happened. It is 
because the management and employes of 
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the telephone company have evidenced a 
spirit of service. The good-will of the 
public is a tangible asset and cannot be lost 
sight of in the future. No public utility 
can long prosper unless it has the warm 
friendship of the public it serves and the 
confidence of its individual customers. 

If we were asked to define customer 
relations activity, we could properly call it 
the interpretation of our company to the 
public at large. But this is a pretty broad 
treatment of such an important subject, so 
we prefer to think of it in the light of 
two important factors: 

First, to determine the public’s attitude 
toward the company, its services, rates, 
practices, policies, and to discern unde- 
sirable trends which the public mind is 
taking or might take toward our business. 

Second, to utilize all practical methods 
to give the public information about our 
business which will make its opinion 
definitely favorable. This latter item lends 
itself very well. to definite programming, 
and is an important part of our plans for 
1931. 

There are a number of means at our 
disposal for giving the public information 
about our business aside from those of a 
strictly advertising nature. 

Keeping the Public Informed. 

“One of the best of these is the use of 
company-initiated interviews with leaders 
of thought in the community. This con- 
sists solely in seeking out individuals and 
exposing ourselves to their comments, 
always with the idea of giving a broad 
message of our fundamental objectives to 
furnish the best possible service at the least 
possible cost. 

This is beneficial to both parties. It 
establishes a bond of personality between 
the individual and the company, and tends 
to create an easy approach to a basis of 
mutual understanding. It conveys more 
clearly than anything else we could do, 
that we are interested in individuals and 
their service needs. We plan to use this 
means to a greater extent than ever before 
during 1931. 

Other excellent means of informing the 
public about our business exist in inviting 
them to visit our offices and showing them 
through our quarters; holding demonstra- 
tions and displays at public and school gath- 
erings, using illustrated talks and motion 
pictures to show the interesting and 
romantic phases of our business which are 
usually unknown to the general public. We 
are planning to use all of these methods in 
ever-increasing amounts during 1931 and 
in the coming years. 

In closing I would like to leave this 
thought with you: Economic history reveals 
again and again the fact that the most suc- 
cessful institutions have been those that 
have rendered a service or merchandized 
a product, the real value of which was 
greater than its cost, and where this fact 
was apparent to the consuming public. 
The telephone industry is rendering a 
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service whose value is far in excess of 
any cost anywhere. We know and appre- 
ciate this. It is up to us to make the 
public realize it too. The public must un- 
derstand and appreciate that we are giving 
full value in our services, that our aims and 
ideals are sincere, and that the telephone 
industry is progressive, personal and 
human.” 

Health in Industry. 

“Posture” was the subject of an inter- 
esting illustrated talk presented by H. B. 
Williams, district manager, Do/More Chair 
Co., St. Paul. In prefacing his talk, Mr. 
Williams told why he thought telephone 
men should be interested in proper posture. 
The first constructive work along this line, 
he stated, was handled by telephone com- 
panies. 

The sitting posture, Mr. Williams de- 
clared, must determine the standing pos- 
ture, particularly of those persons whose 
work is mainly performed in the sitting 
position. Following his introductory re- 
marks, Mr. Williams showed a most con- 
structive film illustrating the effects of cor- 
rect posture and its relation to health. 

Convention committees were announced 
by President Todd as follows: Resolu- 
tions: S. A. Rask, Blooming Prairie; J. P. 
Mason, St. Paul, and F. M. Parsons. 

Nominating committee: Wm. C. Kiehn, 
Annandale; Bert Kleaver, Redwood Falls, 
and F. B. Bunn, Waterville. 

Upon the opening of the Wednesday 
morning session, two motion pictures were 
presented through the courtesy of the 
Northwestern Bell Telephone Co., Minne- 
apolis. The first one illustrated opera- 
tion of the calculagraph, protector, tele- 
phone typewriter, the water-cooled tube and 
use and installation of suspension strand. 

The second picture was entitled a “Des- 
ert Span” and illustrated telephone con- 
struction work in the desert country of the 
far west. Both pictures had humor inter- 
spersed with the story and made quite a 
hit with the telephone men. 

R. H. Burfeind, sales engineer, Auto- 
matic Electric Inc., Chicago, was the first 
speaker presented by President Todd. 
Speaking on the subject, “Economics of 
Small Exchanges,” Mr. Burfeind outlined 
a plan of grouping small exchanges as an 
operating unit. , 


Economics of Small Exchanges. 

The first venture of this kind, grouping 
under automatic operation, was made in 
Wisconsin and proved so successful that 
the plan was placed in operation in other 
parts of the country. Of 76 exchanges of 
the Carolina Telephone & Telegraph Co., 
Tarboro, N. C., 38 are operated under the 
automatic group plan. Mr. Burfeind stated 
that the Bell company is also carrying on 
a similar plan of operation. 

Declaring that a sales organization is 
needed in the rural telephone companies to 
sell modern service, the speaker stated that 
the farmer pays $58.00 a month for his 
automobile, $18 per month for electrical 
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devices, and around $1.75 per month for 
telephone service. An increase of 50 cents 
per month would provide up-to-date tele- 
phone service, available 24 hours daily. 

After presenting arguments relative t 
automatic service, the speaker gave figures 
regarding operating costs which showed 
that from 26 to 34 per cent of the operat- 
ing cost in small exchanges is in mone, 
paid out in operators’ wages. 

Telephone Tax Problems. 

“Telephone Tax Problems,” was the sub 
ject considered by Frank B. Randall, gen- 
eral counsel, Northwestern Bell Telephone 
Co., Omaha, Neb. Mr. Randall gave a 
very interesting address on a dry subject 
and his remarks were carefully followed 
by all present. Taxes, he stated, were 
originally meant to touch lightly but the 
touch became a painful operation. Indi- 
rect taxes were tried to make the operation 
less painful, as for instance, in Minnesota 
the railroad gross earnings tax, gasoline 
tax, etc. In the telephone field, the gross 
earnings tax is not so obvious to the public. 

In 1912, the Minnesota railroad tax was 
raised to 5 per cent, and in 1921, the tele- 
phone gross earnings tax was raised to 4 
per cent from 3 per cent. Recently, it 
has been proposed to change it to 6 per 
cent. The ad valorem system of taxing, 
the speaker said, costs 25 times as much on 
telephone property as on other property, 
according to a statement by Commissioner 
Converse of the North Dakota tax commis- 
sion. The speaker said it may, therefore, 
safely be concluded that the gross earn- 
ings tax is the better system. 

Mr. Randall then discussed the taxing of 
realty and personal. property and showed 
how the system works out in practice 
From the present statutes, telephone prop- 
erty is assumed to be taxed at 40 per cent 
while the rate properly applied to machin- 
ery and equipment should be 33% per 
cent. He made some comparisons of prop- 
erty located in different counties on both 
the ad valorem and gross earnings tax basis 
which showed the tax paid on gross earn- 
ings was much more than on the ad 
valorem basis. 

The study, the speaker concluded, indi- 
cates the telephone industry is paying its 
share of taxes. Replying to the argument 
made that telephone companies should pay 
the same gross earnings tax as railroads, 
Mr. Randall said that a study shows that a 
4 per cent tax on telephones is worth more 
than 5 per cent on raliroads. The reason 
is that $100 of telephone property will earn 
more than $100 of railroad property. This 
conclusion, he stated, has been 
from a number of different angles. 

Secretary J. C. Crowley spoke briefly of 
legislature matters, after which the report 
of the finance and auditing committee was 
presented by F. C. Marvin. The report 
was accepted and filed. 

The Commercial Session. 
The Wednesday afternoon session was 
(Please turn to page 33.) 
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in Telephone Work 











Little True Stories; A Company 


with a Sympathetic Heart. 
3y EvizasetuH S. Dossin. 

Maligning the telephone service is a fa- 
vorite pastime with some subscribers, but a 
farmer’s wife in Sullivan county, New 
York, who recently suffered a great be- 
reavement, related to me this instance of 
the consideration shown to her by the com- 
pany after her trouble. 

Five families in her neighborhood use 
the same party-line that extends from 
farmhouse to farmhouse through the se- - 
cluded locality in which she lives. True | 
to accepted rural custom, every subscriber | 
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known to “listen in” on private conver- 

sations. 
a Hy , Fig. 1. Single Cel! 
This woman’s daughter had a telephone Circuit. 


on the same line as her mother’s and called 
her nearly every day to discuss their vari- 
ous family affairs and to arrange plans for 
spending their leisure hours together. 


36 milliamperes, 


burn very brightly. 


; é The usual value 
Very suddenly she was taken sick and 
died. The mother’s loss was naturally hard 


bly. 
to bear. With immediate thoughtfulness, 


which is sufficient current 


to cause the P. B. X. 


of 
P. B. X. circuit operations varies considera- 
The value according to Ohm’s law 
varies directly as the E. 


would give a current 
of than four 
milliamperes (.004 
ampere), for here E 
equals 2 volts, R 
equals 656.40 ohms, r 
0.05 ohm 
and, therefore, 
] E/(R + 1) : 
2/ (656.40 + 0.05) or 
0.003 ampere, a cur- 
rent of 
to cause 
lamp to light. 
With 12 such cells 


seconds that it flows, and QO the number of 
less coulombs of electricity thereby transmitted, 
the relations between them is expressed by 
the formula, QO equals /t. Examples: 

If a current of .036 ampere flows in a 
P. B. X. extension circuit for 2 minutes, 
the total amount of electricity transmitted 
will be .36 X 2 X 60 


equals 
4.320 coulombs. 

If in ¢ seconds a quantity of electricity, 
Q, has been transmitted through the cir- 
cuit, the current / during that time is rep 
resented by the equation, / = O/t or 4.320 
divided by 120 equals 0.036 ampere or 36 
milliamperes. 


small 
the 


too 


value 


in series, E would . ee 

equal 24 volts, and New Device for Ventilating Man- 
r would equal 0.60 holes Used in San Francisco. 
ohm, and then / The Pacific Telephone & Telegraph Co., 


equals E/(R +r)= 
24/ (656.40 + 0.060) 
or 0.036 ampere, or 


San Francisco, is now using a new device 
for ventilation of manholes 
men are working in them. 

funnel five, feet length 
large flat piece or wing, all of canvas. 


while work- 
It consists of a 
in attached to a 
switchboard lamp to 

In using this device, the funnel section is 
lowered down the the 


wing-like section spread across the metal 


currents used in into manhole and 


safety frame that surrounds the manhole 


M. F. of the opening to keep people from walking into 
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Fig. 2. Resistance of Part of a P. B. X. Circuit. 
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through the funnel section into the man- 
hole, and the foul air is forced up and out 
of the manhole opening. Thus there is a 
constant flow of fresh air into the man- 
hole for the workmen to breathe. 

When in use, the device is held in the 
position shown in Fig. 1. Fig. 2 shows the 
funnel section pulled sidewise to illustrate 
how the wing can deflect the air into the 
top of the funnel. The wing section has 
grommets inserted along the ends so that 
ropes or wire may be used in stretching it 
across between the upright sections of the 
safety frame work that surrounds the man- 
hole opening. 

The ventilation device, called a wind de- 
flector, as adapted from the suggestion of 
A. H. Shepard, is of the following 
dimensions : 

Width at the top, 6 feet; length of side, 
3 feet; length at center section, 4 feet; 
lower corners cut on bias to allow a 2-foot 
width straight section at the bottom for 
attaching to the tube. The eyelets on the 
3-foot side are spaced on 6-inch centers. 
The eyelets across the 6-foot top are spaced 
on 18-inch centers. 

This arrangement the 
to raise or lower the deflector as he may 
desire, for it is recognized that the deflector 


allows workmen 
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made aiter a trial of several other 
manhole-airing plans. 

Those experimented with included the 
blanket method, by which a blanket or 
strip of muslin two feet wide hung from 
the top of a manhole guard rail extends 
into the manhole. This carries a current 
of cold air onto the shoulders of the work- 


men, and was discarded for that reason. 


Was 


Another method was a_ hand-driven 
blower, which required the services of an 
additional man. A gasoline engine electric 
generator, used for lighting and operating 
electric blowers, was also 
found impractical in 
metropolitan streets. 


tried but was 
congested areas of 


“I Wonder Why” of an Observing, 
Traveling Telephone Engineer. 
3y Ray BLaIn 
I wonder why we never hear anything 

any more about the spare pair? 

I do not mean a skinny couple in bathing 
suits, but the extra or spare pair in tele- 
phone cables and terminals. I have always 
been in favor of the spare pair or two 
pants suits. 


The old lineman says two pants suits are 
all right in the winter but that they are too 
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in each terminal has generally been hooked 
up and makes an odd count in each 
terminal. 

A cableman from out west argued with 
me at the national telephone convention in 
Chicago last fall, stating that instead of 
eliminating the extra pair in each terminal, 
he was in favor of adding another one so 
that the spare pair in each cable could be 
bridged through each terminal. Then if 
trouble developed, the cable could be sec- 
tionalized and the trouble located quickly 
between terminals. It seems that this is 
simplifying things by making them more 
complicated. However, there may be merit 
in the idea and I wonder if anyone else 
has had any experience along this line. 

In the meantime, I will continue to carry 
my spare pair on all trips, for I surely 
do not intend to get caught without pants 
if I can avoid it. 

Method of Attaching Tool Handles 
Securely Without Pins. 
Handles of tools that may become loose 


the tool, wooden handles, 
may be securely set without pins or wedges 


from such as 
by filling the handle hole with flowers of 


sulphur. This applies to those tools in 























Position of Canvas Manhole Venti- 
lator When in Use. 


Fig. 1. 


surface should be limited when the wind is 
blowing hard. 

A loop strap is attached on the center 
rib at the back of the deflector 48 inches 
from the top, to permit pulling the center 
section of the deflector away from the 
wind. A hood effect is thus created, which 
increases the efficiency of the ventilator to 
its maximum value. 

Natural gas, recently piped into the city 
of San Francisco, necessitated the develop- 
ment of a wind deflector for the protection 
of men working underground. The wind 
deflector just described and adopted by the 
Pacific Telephone & Telegraph Co. for use 
in the San Francisco Bay region, where 


constant breezes make it efficient, 


ocean 





Fig. 2. Funnel Section Drawn to One Side, 
Illustrating How Wing Can Deflect Air. 


When I take a 
trip I always carry a spare pair of pants 
in my hand bag, for I have always had a 
horror of waking in the morning on a Pull- 
man to find my pants missing. I do not 
know just what a person would do in such 
a case, but at best it would be rather em- 
barrassing for even a telephone man. 


hot in the summer time. 


Some time ago I wrote a short article 
suggesting that the spare pair be eliminated 
from all cable terminals and that they con- 
tain an even number, such as 10, 15 and 
25 pairs. It was formerly the practice to 
bridge all spare pairs in a cable and have 
them come into the main frame on a desig- 
nated pair. This was supposed to make 
testing easier, but in recent years the spare 
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Fig. 3. Ventilator in Service Showing 
Wing Attached to Manhole Safety Frame. 


which an iron part fits into a hole drilled 
into the wood of such small tools as chisels, 
hacksaws, and similar tools. 


Heat the metal part to be inserted in 
the handle until it is very hot, although 
not red hot. Light the flowers of sulphur 
heaped in the hole in the handle and let 
burn until it is a liquid mass and running 
over. Then insert the heated metal end 


into the handle hole, forcing it slowly but 
The hot metal 
also melts the sulphur as it goes into the 
handle. 


firmly to its proper place. 


Let the handle cool off and the trick is 
done. It won't come off for a long time, 
maybe never, unless very roughly treated. 


Merrifield, Minn. R. O, PALME! 
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inois’ January District Meeting 


Successful Group Conference Staged at Pittsfield by the Illinois Telephone 
Association in Inaugurating Its 1931 Series of District Meetings 


Highlights 


of the Discussions, Program Events, Traffic, Plant and Commercial Matters 


Ninety-seven telephone workers from the 
central-western part of Illinois gathered at 
Pittsheld to hold a successful group con- 


ference. The meeting was held cn Thurs- 


day, January 22, after arrangements had 

















E. D. Glandon, Secretary and General Man- 

ager of the Pike County Telephone Co., 

Pittsfield, IIl., Made a Great Hit at the 

District Meeting When He “Pinch-Hit” as 
Song Leader. 


been made with the weather man to furnish 
ideal weather for the occasion. Much to 
everybody’s surprise the weather bureau 
fulfilled its promise. 

The conference started at 10 a. m. with 
a joint session of both men and women 
representing 32 Illinois towns. E. D. Glan- 
don, general manager of the Pike County 
Te‘ephone Co., gave the opening address, 
during which he outlined the purpcse of 
the meeting and discussed topics of interest. 

Rk. A. Lumpkin, of Mattoon, president of 
the Illinois Telephone Association, spoke 
at length on the “Value of Planning a New 
Business Campaign.” Mr. Lumpkin dis- 
cussed the plan his company used in in- 
creasing its number of stations by 8 per 
cent in a 30-day sales drive. One reason 
for the unusual results which were cbtained 
by the use of employes as salesmen, was 
due to the fact that the employes received 
special sales training before the campaign 
started. The complete story of the plan- 
ning which went on behind the scenes, in- 


cluding the advertising which paved the 
way for the drive, was to!d in a pleasing 
and effective manner. 

Dr. J. G. Schwarz, of Jerseyville, vice- 
President of the Illinois association, spoke 


on the subject, “Some Observations of a 
Telephone Man.” In his talk, Mr. Schwarz 
explained the necessity for greater co- 
operation and more understanding between 
the manager of the small exchange and his 
traffic department. He advised those who 
would keep up with the times in traffic 
procedure to make generous use of the 
services of the traffic supervisor of the 
Illinois asscciation. 

At this point of the conference, the 42 
men adjourned to another room where 
G. R. Francis of the Illinois Bell Telephone 
Co. gave an educational lecture and dem- 
onstration of faults that cause poor trans- 
mission. Mr. Francis was assisted by two 
men and a large amount of special appa- 
ratus, part of which is shown in the ac- 
companying illustration. The equipment 
used in the demonstration was so arranged 
that the needle and scale of the measuring 
instrument was silver 
screen, and all transmission losses could be 
visualized. 


projected on a 


In addition to this feature, the stereop- 
ticon was used to show a large number of 
slides relating to the circuits used and the 
defects discussed. A loud speaker, shown 
at the extreme left of the photograph, was 
used in connection with the measuring of 
the faults in order to get an idea of the 
reduction in the volume of tone which the 
various faults caused. 

A. J. Brumleve, auditor of the Illinois 


Southeastern Telephone Co. Mattoon, 


gave a very interesting address on “Some 
Suggestions on Plant Accounting.” This 
was followed by the talk on “Scientific Sol 
dering Suggestions,” by T. De Witt Tal 
mage, transmission engineer of the Illinois 
association. The final numbers of the 
men’s program were “Illinois’ Most Satis 
factory Convention,’ by A. J. Parsons, 
secretary-treasurer of the Illinois associa 
tion, and a demonstration of the principles 
of guying poles by employes of the Pike 
County Telephone Co. 

The noon luncheon and songfest was held 
at the Christian church. E. D. Glandon, 
general manager of the host company, pre 
sided and introduced the visiting delegates 
Mr. Glandon also substituted as song leader 
He made such a hit that his services in 
this capacity will be in demand at futur« 
district meetings in Illinois. 

Fifty-five girls attended the traffic ses 
sion of the conference. These girls, repre 
senting 24 towns, took part in a complete 
traffic school, which was ccnducted by Mrs 
Mayme Workman, traffic supervisor of the 
Illinois association. The following three 
subjects were discussed in the first part of 
the operators’ school: 

“Voice Technique,” by Miss Florence 
George, voice instructor, Illinois Bell Tele 
phone Co., Springfield. 

“Chief 
Miss Meda Brasel, chief operator, Cass 


Operator’s Responsibility,” by 


County Telephone Co., Virginia. 
(Please turn to page 40.) 














Part of the Equipment Used in Demonstration of Transmission Faults at Pittsfield 
District Meeting of the Illinois Telephone Association. 
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operator, does necessitate increased cap- 
ital investment (not as great, however, 
as telephone men are sometimes led to 
believe) -—but the elimination of the 
heavy, yearly expenditure for local 
traffic makes its adoption not only eco- 
nomically feasible. but also highly advis- 
able. It offers to small exchanges as well 
as large, the one means by _ which 
present and future profitable operation 
is definitely assured. 

The newly developed Type 51 ex- 
changes are ideal for small communities, 
from a few telephones up to several 
hundred. May we send you Bulletin 
1551 describing them in more detail? 
Or better yet, let one of our sales 


engineers prepare a proposa! for you, 





without obligation, of course. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


San Antonio, Texas, Rate Case 


Ordered Re-Opened. 

The San Antonio, Texas, rate increase 
case on January 27 wa’ referred back to 
the special master in chancery, Judge 
Joseph Dibrell of Seguin, for the reception 
of further evidence and for further find- 
ings, by order of Judge Edwin R. Holmes, 
United States district judge for the north- 
ern and southern districts of Mississippi. 
This re-reference of the case to Judge 
Dibrell is equal to an entirely new hearing 
on the question of increased rates, T. D. 
Cobbs, Jr., city attorney, said. 

Under the original ruling of Judge 
Dibrell, made late last year, the South- 
western Bell Telephone Co. was granted an 
increase in rates of from 20 to 33% per 
cent in San Antonio. Since April, 1928, 
when the company was granted an injunc- 
tion restraining the city from interfering 
in the rate increase, the city has fought 
the increase. 

Under the order of Judge Hclmes on 
January 27, the reconsideration of ti case 
will allow for a second ruling and for the 
subsequent filing of objections and excep- 
tions by either party “to the same extent as 
if no report had ever been made by the 
master.” 

The temporary injunction granted the 
company in 1928, whereby the increased 
rates have been maintained since that date, 
will remain in effect, Judge Holmes 
ordered. The bond given by the company 
also shall continue in effect and the com- 
pany must continue to file regular reports, 
until further orders of the court. 

The case was referred to Judge Holmes 
on August 11, 1930, upon the company’s 
motion to confirm the report of the master 
and for judgment in accordance therewith, 
and upon the exceptions of the city to the 
report. 

In ordering that the case be referred to 
Judge Dibrell, Judge Holmes uphe!d the 
city in its contention that the company 
should make an accountinz of its profits of 
interstate business; that is, long distance 
telephone calls made from San Antonio to 
other sections of the country. 

Almost simultaneously with his consid- 
eration of the case, Judge Holmes said, the 
United States Supreme Court handed down 
a decision in the case of Smith et al. vs. 
Illinois Bell Telephone Co., reranding that 
cause fer further findings. The specilic 
clause in this ruling upon which he based 
his order, in part, Judge Holmes said. 


affects the segregation of the intrastats 
and interstate business ,of a utility or the 
expenses of one controlled by a holding 
company. 





In his consideration of the issues sub- 
mitted, Judge Holmes said that he studied 
the briefs submitted to the master, the 
master’s report, and the arguments of 
council, 

Judge Holmes said, in his order: 

“The court has concluded that in view 
of the decision in the Illinois case and the 
possible changes in prices and conditions, 
that neither the report of the master nor 
the motion of the plaintiff nor the excep- 
tions of the defendants should be passed 
upon by the court, but that the report of 
the master should be returned to the master 
and this cause re-referred to the master for 
further consideration and further findings 
in the light of the decision of the supreme 
court in the matters before mentioned. 

It is, therefore, ordered that said report 
be returned to the master and this cause is 
hereby re-referred to the master. 

This re-reference is made without preju- 
dice to the rights of either party to file such 
exceptions as they desire to the report as 
finally made by the master, and without 
prejudice to the rights of either party to 
file or make other objections and excep- 
tions to any ruling or action herein to the 
same extent as if no report had ever been 
made by the master.” 


Transfer of Independent Properties | 


in Minnesota Approved. 

The Norman County Telephone Co., cp- 
erating at Ada, Minn., has been authorized 
by the Minnesota Railroad & Warehouse 
Commission to purchase the property of the 
Lockhart Telephone Corp., of Lockhart, 
Norman county, Minn. 

The applicaticn for approval of the 
transfer of this property was submitted to 
the commission with the entire approval of 
the stockholders and directors of the 
Lockhart company. 

In approving the transfer of the property 
of the Lockhart Telephone Ccrp. the com- 
mission gave no consideration as to the 
value or price to be paid therefor. 


Suit of Southern Indiana T. & T.; 
Other Developments. 
Testimony relative to the employment of 
Haskell Lett as public relations man for 
the Consolidated Utilities Co. was given at 
Seymour, Ind., on January 29 by Mr. Lett 
and L. C. Griffitts in depositions taken in 
a case filed by the Consolidated company 
against Messrs. Lett and Griffitts to recover 
$6,000 alleged to have been paid to them. 
The complaint was filed several weeks 
ago in the Jackson Circuit Court. The 
Consolidated Utilities Co. is a holding com- 
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pany for the Southern Indiana Telephone 
& Telegraph Co. and affiliated concerns. 
George W. Hufsmith, deputy attcrney 


general of Indiana, was a spectator at the 


hearing and frequently conferred with 
Thomas Branaman, Brownstown, and Rob- 
ert D. Armstrong of Indianapolis, attor- 
neys for the Consolidated company. 

The depositions were taken by Mr. 
Branaman. Edward P. Elsner of this city, 
attorney for Mr. Griffitts, and Harry C. 
Meloy of North Vernon, who represented 
Mr. Lett, participated. 

The questioning centered on the employ- 
ment of Mr. Lett as a public relations man 
for the Consolidated company. 

Mr. Griffitts testified that he employed 
Mr. Lett on behalf of the Consolidated 
company June 1, 1928, at a salary of $300 
a month and expenses while Mr. Lett was 
in Indianapolis. Mr. Lett testified that all 
of the money paid to him by the company 
was for salary and that he used it for per- 
sonal obligations. 

When questioned about a _ check for 
$3,000 given to him October 14, 1929, Mr. 
Lett said that this was for salary unpaid 
up to October 1 of that year. He denied 
that he had ever stated in connection with 
the check that it was to be used for “un- 
usual or extraordinary expenses” and tes- 
tified further that none of the money paid 
him by the Consolidated company had ever 
been given to any public official. 

Mr. Lett testified that his duties as pub- 
lic relations man were to investigate com- 
plaints throughout the southern Indiana ter- 
ritory and to explain why the company 
needed additional income. 

Mr. Griffitts gave testimony in answer to 
questioning relative to income and operat- 
ing expenses and said that expenses of the 
Southern Indiana company in 1929 exceeded 
those of the previous year because of an 
accumulation of unpaid bills. 

Mr. Griffitts was in conference on Janu- 
uary 23 with Attorney General James M. 
Ogden, who questioned him about a $3,000 
check issued in October, 1929, while the 
Southern Indiana company had a rate in- 
crease petition before the public service 
commission. The check was made payable 
to Dr. H. Lett, postmaster at Seymour, 
who then was “public relations” representa- 
tive of the company. According to Mr. 
Griffitts the check was for “unusual and 
extraordinary” expenses at Indianapo is 

Two additional checks involved in the 
promotional expenses of the Souther! 
Indiana Telephone & Telegraph Co. came 
into the possession of Attorney General 
James M. Ogden on January 28, according 
to the attorney general. 
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Che checks, he said, form a documentary 
addition to the chain of evidence he has 
forged in his investigation of promotional 
expense of the utility company while a 
petition for a rate increase at Seymour 
was pending before the Indiana Public 
Service Commission in 1929. 

Mr. Ogden said he was considering three 
plans for future action. They are: Pres- 
entation of the evidence to the Jackson 
county grand jury which will convene 
March 1; filing of an affidavit either in 
Marion or Jackson county; presentation of 
all evidence to Governor Harry G. Leslie 
for the executive’s action. 





New Telephone Bills Introduced 
Before the Legislature. 

Among the bills introduced in the Okla- 
homa legislature is House bill No. 120, 
which provides that hotels shall not charge 
guests telephone rates on local calls in ex- 
cess of those rates fixed by the Oklahoma 
Corporation Commission. 

The bill was introduced by Representa- 
tive Graham and was referred to the house 
committee on criminal jurisprudence. 

Senate bill No. 31 was introduced by 
Senator Morrison, providing that munici- 
palities, when granting franchises to a pub- 
lic utility, shall specify in the franchise 
the rates to be observed by the public util- 
ity during the term of the franchise and 
that the Oklahoma Corporation Commis- 
sion shall have no authority to change them 
except upon the application or with the ex- 
pressed consent of the mayor and city 
council or the legislative body or other 
governing body of such municipality. 

The bill was referred to the committee 
on municipal corporations. 


Complaint Filed Asking Rehabilita- 
tion of Nebraska Exchange. 

H. A. Binder, secretary of the Chamber 
of Commerce at Niobrara, Neb., has filed 
a formal complaint with the Nebraska 
State Railway Commission alleging that 
the management of the Northern Telephone 
Co., which has an exchange at that place, 
has paid no attention to frequent com- 
plaints of service, and asks that an order 
be issued for the rehabilitation of the ex- 
change. The company is one of several 
owned by E. C. Hunt, of Blair, Neb. 

The complainant alleges it is impossible 
for the operators to give satisfactory ser- 
vice by reason of the condition of the 
switchboard, and that it is impossible to 
longer secure privacy of telephone con- 
versations. 


Bill for Abolishing Nebraska Com- 
mission Passed by House. 

The committee of the Nebraska House 
of Representatives to which was referred 
a bill introduced by a member from Sew- 
ard, who had lost out in a fight against an 
increase of rates for the Lincoln Telephone 
& Telcgraph Co., submitting a consti- 
tutions! amendment abolishing the Ne- 
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braska State Railway Commission, has re- 
ported it out with the recommendation that 
it be passed. 

A similar bill has been introduced in the 
Senate, but still rests with the committee. 
Members of the commission are reported to 
have said that the committee took snap 
judgment on them after promising a fur- 
ther hearing and making a visit to the com- 
mission offices to investigate its work. 

A vigorous fight to prevent the bill from 
passing will be staged, but the bill has the 
backing of Governor Bryan. In his recent 
message to the legislature, he recommended 
that appropriations for the commission be 
cut almost in two. It is reported that he 
said it might well be done away with as its 
chief function seems to be to train mem- 
bers for future jobs with the public util- 
ities. 


Period Extended for Filing Briefs 
in La Porte, Ind., Case. 

The Indiana Supreme Court has extended 
the time for filing of briefs by attorneys 
for the LaPorte County Indiana Tele- 
phone Co. to March 17. The company is 
appealing the decision from a St. Joseph 
county court in which its petition for in- 
creased rates was overruled. 

The appeal was taken last July, after 
former Judge Orlo B. Deahl of South 
Bend found against the utility, and the 
time for filing briefs was set for last 
month. A motion from the company’s 
attorneys for more time to prepare the 
statements was allowed and March 17 was 
set. 

This means that the state supreme court 
will not get to study the case and rule on 
it before next fall, Attorney Ben C. Rees, 
attorney for the LaPorte County Farm 
Bureau in its fight against the rate increase, 
stated. 

Patrons of the utility have been paying 
the higher rates since January 1, 1930. 
when they went in effect under order of 
the Indiana Public Service Commission. 
Provision was made for a refund in case 
the supreme court should uphold the Deahl 
decision, it is said. 


New York Telephone Co. Pur- 
chases Two Small Companies. 

The New York Public Service Commis- 
sion has issued amended orders giving its 
consent to the transfer of the properties of 
the Farnett Telephone Co., serving a por- 
tion of Onondaga county, and the Easton 
& South Cambridge Telephone Co., operat- 
ing in Washington county, to the New 
York Telephone Co. 

The amended orders give the commis- 
sion’s consent to the transfers of the tele- 
phone plants, except the corporate and lo- 
cal franchises, leases of real estate, cash 
on hand and in banks, contracts with the 
subscribers for telephone service and the 
debts, claims, judgments, book and other 
accounts against or due from subscribers. 
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The consideration to be paid for the 
Farnett company is not to exceed $24,000 
plus the value on the date of transfer of 
net additions and fixed capital assets made 
between March 4, 1930, and date of trans- 
fer. The consideration to be paid for the 
transfer of the Easton & South Cambridge 
company is not to exceed $6,000 plus the 
value of net additions in fixed capital as- 
sets made between October 31, 1930, and 
date of transfer. 


The property of these companies when 
transferred shall be free and clear from all 
liens and encumbrances. The orders are 
not to be deemed as a determination by the 
commission of the value of any property 
transferred. 


Ohio Commission Approves Lower 
Rates; Refund Ordered. 

At a recent conference held between the 
village council of New Concord, Ohio, and 
the New Concord Telephone Co., a com- 
promise on the telephone rates to be 
charged subscribers of the exchange was 
reached. The agreement closes the con- 
troversy and the Ohio Public Utilities 
Commission ordered the telephone com- 
pany to make rebates on the rates col- 
lected since February 1, 1929. The rebates 
are to be paid within 60 days. 
monthly rates are: 


The new 


Business individual line $3.50 as against 
the former rate of $4.25; two-party busi- 
ness, $3.00, former rate, $3.50; five-party 
business, $2.50, former rate, $3.00; resi- 
dence individual, $2.25, no change from 
former rate; two-party residence, $2.25, 
former rate, $2.50; five-party residence, 
$2.00, no change from former rate. Ex- 
tension business lines are $2.50 per month 
and extension residence lines are $1 per 
month. 


Rural Company in Wisconsin to 
Establish New Rate Schedule. 


The Rural Telephone Co., of Weyau- 
wega, Wis., has been authorized by the 
Wisconsin Railroad Commission to place 
in effect the revised schedule of rates, rules 
and charges as set forth in the amended 
application. The new rates affect the ex- 
changes located at Crystal Lake and Wau- 
paca, Wis. 

It was further ordered that final juris- 
diction of this case will be retained by the 
commission for the purpose of further con- 
sidering the application for increase at such 
time as the company shall present evidence 
that it has completed reconstruction of all 
rural lines on which there are business sub- 
scribers and has brought these lines up to 
its standard of construction for this ter 
ritory. 

One of the lines in question, on whicli 
there are two business subscribers, is heav- 
ily loaded serving 18 subscribers, and the 
commission does not believe that these 

(Please turn to page 46.) 






Hongkong, China, Abreast of the Times 


Entire Hongkong Telephone System of Some 12,900 Lines Cutover to Dial 






Operation Last Year— Description of the Automatic Equipment Now in 
Operation—Three Offices in the Network; Testing Arrangements Used in Them 


Siemens Brothers & Co., Ltd., Woolwich, 


By S. C. Reade, 


England 





The desire of over- 
seas administrations 
to keep abreast of 
the times and to give 
their subscribers 
speedy and reliable 
service is again ex- 
emplified in the case 
Hongkong 
Telephone Co, 


of the 


which has _ recently 
adopted the step-by- 
step automatic sys- 
tem. 

The whole of the 





Hongkong telephone 
system, comprising 
12,900 lines, was cut 


over to automatic 








service at midnight 
on May 3, 1930. 
This represents the 
first transition of anything like this magni- 
tude to be made in China. This equipment 
was manufactured and installed by Siemens 
Brothers & Co., Ltd., and is similar to 
that supplied by them to the’ British Post 
Office. 

The network comprises three exchanges : 


Preselectors 
Exchange. and multiple. Ultimate. 
Central 9,500 10,000 
Kowloon cvasassves ee 10,000 
rere 500 


The Central and Kowloon exchanges 
have both been installed in new buildings 
and all of the equipment including the main 
frames and power plant is accommodated 
on a single floor, thus providing a very 
compact layout and at the same time sim- 
plifying the cabling scheme. 


New Exchange Building at Kowloon, China, 
Co., of Hongkong. 


equipment troubles 
under humid condi- 
tions, the Hongkong 
Telephone Co. has 
installed 
tioning plant for de- 
humidifying and 


air - condi- 


cleaning the air in 
the apparatus rooms. 
As an_ additional 
precaution, the 
manufacturers have 
supplied all appara 


tus and iron-work 





with a special trop- 
ical finish. 
Junctions are pro 


vided between _ th 





Central and Kow- 





In the case of the Central ’ exchange. 
there is also capacity on the same floor 
for a second unit of 10,000 lines, the whole 
so planned that the 20,000 lines will give a 
symmetrical layout and facilitate future 
maintenance. 

The equipment at the Peak exchange was 
installed in the old magneto exchange 
building and the power plant accommo- 
dated in an adjacent building. The Cen- 
tral and Peak exchanges are on the same 
island but the Kowloon exchange is 
located across the bay, five miles from the 
Central exchange and connected with it by 
submarine cable. 

The climatic conditions in Hongkong are 
exceptionally humid and generally of a 
tropical character. Having regard to the 


comfort of its staff, and in order to avoid 





Erected by the Hongkong Telephone 


loon exchanges, and 
leave their respective 
exchanges from first 
selector levels via outgoing junction pre 
selectors and repeaters. Junctions are als 
provided between the Central and Peak 
exchanges, but direct junctions are not 
available between the Peak and Kowloon 
exchanges, calls between these two ex 
changes being routed via the Central 
exchange. 

A special feature in the Kowloon equip 
ment is a digit-absorbing device on the first 
selectors which permits one rank of local 
second selectors to be eliminated undet 
initial conditions. 

Kowloon subscribers, wishing to make 
calls on their own exchange, dial the fuil 
five digits, but the first digit of each call 
is absorbed by the first selector which, on 
the second digit being dialed, acts as a 

(Please turn to page 46.) 
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View of Automatic Equipment Installed in the Kowlcon Exchange of the Hongkong Telephone Co., Hongkong, China—Power Piant 


of the Kowloon Exchange Which is Located on Same Floor in the New Building with the Automatic Equipment. 
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given over to a discussion of commercial 
matters under the auspices of the United 
States Independent Telephone Association. 
Immediately upon calling the session to or- 
der, President Todd presented F. B. Mac- 
Kinnon, president of the United States In- 
dependent Telephone Association, who 
spoke on the subject, “Maintaining the 
Prestige of the Telephone Company.” 

Telephone companies, Mr. MacKinnon 
declared, should go out seeking to obtain 
more revenues. They should preserve the 
idea that the telephone is a necessity and 
then maintain its prestige. He then read 
an editorial from the current issue of Na- 
tion’s Business entitled, “Danger! Men at 
Work.” This stated, has 
struck a keynote and analyzed business 
conditions correctly. 

In referring to the competition for the 
consumer’s dollar, Mr. MacKinnon spoke 
of the problems of business due to adjust- 
ments. Coal, oil and gas are competing 
for heating purposes. The railroads have 
bus competition. There are no more pota- 
toes eaten than 10 years ago due to people 
shifting to other foods. Part of the 
troubles of the wheat growers is due to 
people not using as much flour as formerly. 
There is no great surplus of stock now 
but people have been paying on the install- 
ment plan. 


editorial, he 


The telephone, if anything, has been sup- 
planting other things, and it is not being 
supplanted in what it has been doing. The 
electric light and power industry has in- 
creased its field, and the telephone is used 
as a basis of comparison for automobiles. 
“Every time the telephone bel] rings, the 
automobile goes six miles,” is a compari- 
son recently broadcast. 

“While maintaining this industry,” Mr. 
Mackinnon said, “we have not been doing 
it actively. 
our own 


We have not gone forward of 
accord. If we assume greater 
aggressiveness, would we not get the great- 
er part of the public’s dollar? The first 
step in going after new business is to 
place our plants in good condition. Our 
operators are better organized now and the 
plants must be in good shape before the 
commercial department begins work.” 

Mr. MacKinnon then introduced Mark 
T. Caster, general plant superintendent, 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb., who discussed “Plant Influence 
on Service Sales.” Mr. Caster spoke of 
the developments of the business and the 
evolution of conditions bringing about co- 
operation in the different departments. He 
discussed various conditions of the tele- 
phone plant and what can be easily done 
to improve them. 

A large percentage of trouble, he de- 
tlared, can be cleared before it happens, 


and he advocated: “Buy good equipment, 


Install it properly, and maintain it with 





(Continued from page 24.) 
eternal vigilance.” A number of cases of 
common trouble which can be prevented 
by intelligent, eternal vigilance, were cited 
by the speaker. 

Plant employes, especially those regu- 
larly employed in installing telephones and 
maintaining them, are in a peculiarly ad- 
vantageous tele- 
phone needs in subscribers’ premises. They 
are, therefore, in a fine position to direct 
some And Mr. 


position for observing 


sales work. Caster cited 

















R. A. Lumpkin, of Mattoon, Ill., President 

of the Illinois Southeastern Telephone Co. 

and President of the Illinois Telephone As- 

sociation, Gave the Minnesota Convention 

Many Practicable and Valuable Ideas for 

Augmenting Revenues Through Increased 
Sales Activities. 


one case where approximately 300 sales 
out of a total of 411 in a recent campaign 
were made by plant department employes. 
His address will be published in full in a 
future issue of TELEPHONY. 

The closing address on the afternoon’s 
program was given by R. A. Lumpkin, of 
Mattoon, Ill., president, Illinois South- 
eastern Telephone Co., and president of the 
Illinois Telephone Association, on the sub- 
ject, “Fighting Depression with Increased 
Telephone Sales.” Mr. Lumpkin made an 
excellent presentation of this subject, in- 
terspersed with humorous remarks to il- 
lustrate his points. 

In his opening remarks he briefly enu- 
merated various by-products which could 
be used to enlarge the market of the com- 
pany. Among these were mentioned secre- 
tarial service, the use of the company’s ad- 
dressograph for providing lists for circu- 
larizing purposes, the possibility of toll ser- 
vice increase and other items. In com- 
batting periods of depression, two avenues 
are open: One, expenses must ke curtailed; 
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Minnesota Convention Goes Commercial 


two, company revenues may be increased 

The laying-off of employes 
for a reduction of wages should be avoided, 
he stated. 


wholesale 


The productivity of employes 
could be increased through rearrangement 
of work and other methods. 


Getting More Business 

Taking up the matter of getting more 
business, Mr. Lumpkin mentioned as the 
first step the prospect list and referred t 
methods of making it up. This list com 
pleted, prospect cars are made up from it 
with the names, and street addresses. 

The advertising campaign was next taken 
up and the speaker advocated the use of 
newspapers, supplemented by postcards and 
the use of letter stuffers with the bills. He 
gave a number of hints for the postcards 
which pave the way for the solicitor. He 
vividly portrayed the competition for the 
consumer’s dollar and then launched into 
a description of the campaign conducted by 
his company last November. 

A quota of 561 new stations was set as a 
mark for the month’s drive. Prizes of elec- 
tric lamps were to be given each employe 
making five sales, but not many were ex 
pected to be awarded. At the close of the 
month, there were 1,650 sales credited to 
solicitation 
counter. 


and 62 sales came over the 
In other words, the quota was 
exceeded by about 300 per cent. and not 
one exchange failed to make its quota. 

When the list was compiled for those 
eligible to receive electric lamps for mak- 
ing five management was 
astounded to find that 168 employes quali- 
fied with more stations 
each. The company’s revenues were in 
creased $34,000 not including the tolls, and 
the cost of the campaign did not exceed 
$1.15 per station. 

A prospective field that was not discov- 
ered until the campaign was very near its 
end, is that of the rural schools. 
indicated that out of 621 rural 
in the company’s territory, only three or 
four had telephones. 


sales, the 


sales of five or 


A survey 


schools 


A study has been made of the sales and 
they will be watched for the 
months to determine what percentage of 
telephones added during the campaign is 
ordered out. In the few months following 
the campaign only 35 of the 1,650 solicited 
sales have been taken out. 

In summing up the benefits of the cam- 
paign outside of the revenue aspect, Mr. 
Lumpkin stated that the telephone force is 
better knit together, the public relations 
have been greatly improved and for a time 
at least, the communities 
minded. 


next six 


are telephone 


Mr. Lumpkin’s address will be published 
in full in a future issue of TELEPHONY. 

President MacKinnon, of the national as- 
sociation, stated that his organization had 
advised the companies to concentrate on 
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e Value of the ‘Telephone 


to the Harmer 


THE FARM is a distinct and separate 
market for telephone service. The 
farmer's needs are peculiarly his 
own. And so the American Tele- 
phone and Telegraph Company talks 
to him in his own language, 
through publications edited in his 
interest. An advertisement from the 
current campaign is reproduced on 
the opposite page. 

In general, these advertisements 
feature two types of telephone use- 
fulness. They show the farmer how 
to get the best possible prices for 
his produce or livestock, and how to 


buy when the market is most favor- 








able—by telephone. They remind him 








that the telephone keeps friendships 








alive and brings immediate help in 









An Advertisement of the American Telephone and Telegraph Company 


case of accident or sudden sickness 
Advertising of this character carries 
conviction because it is ¢fruve. It is 
based entirely upon actual inci- 
dents, reported by farm residents 
all over the country and carefully 
recorded in our files. 

It includes accurate figures and 
real addresses—everything but 
names. . . . It is helping to make 
farms everywhere more profitable 
and more livable. Likewise, it brings 
to rural readers an increased appre- 
ciation of telephone service—whether 
it be Bell or connecting company. 

This advertising is appearing reg- 
ularly in national farm magazines, 
in sectional and state farm papers 


and in farm organization papers. 
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their commercial departments, and the dis- 
trict meetings of the state association are 
urged to emphasize the commercial side. 
The small companies will thus be given in- 
formation and means for actively and suc- 
cessfully competing for the public’s dollar. 

If this is done, telephone companies, he 
stated, will be placed in an enviable posi- 
tion and pointed out as the successful busi- 
ness in their territories. The automobile 
companies say they are operating 20,000 
agencies, while the telephone industry is 
operating 20,000 exchanges. He advo- 
cated changing the slogan of the automo- 
bile people, “Every time the telephone rings, 
the automobile goes six miles,” to “Every 
time the automobile goes one mile, the tele- 
phone rings once.” 

Governor Olson Addresses Meeting. 

At this time, Governor Floyd B. Olson 
entered the hall and, with a few words of 
welcome by President Todd, was presented 
to the convention. He appeared greatly im- 
pressed with the large number of repre- 
sentatives of Minnesota telephone com- 
panies attending the convention and their 
capable, business-like appearance; and in 
turn, the telephone people received most 
favorable impressions of their new 
governor. 

Governor Olson declared that Minnesota 
is proud of its Independent telephone com- 
panies. “I have always been an_ Inde- 
pendent,” said he, “so any industry that 
classifies itself as Independent thinks and 
acts a great deal as I do. I shall be glad 
at any time to receive any organization of 
this kind, or individuals of it. I believe in 
organizations, for we must work together 
and cooperate.” 

In closing his brief address, Governor 
Olson again reiterated that he will be glad 
at any time to see the Independent tele- 
phone men at the Capitol during the day 
or in the evening. 

Following the departure of Governor OI- 
son, the report of the nominating commit- 
tee was presented by Wm. C. Kiehn, of 
Annandale. Upon motion, the report was 
accepted and the secretary instructed to 
cast a unanimous ballot for the nominee. 
The names of the directors have been pre- 
viously given. There being no other busi- 
ness the session was adjourned. 

The Annual Banquet 

The banquet, entertainment and dance 
was held on Wednesday evening and was 
probably the largest attended of any of the 
banquets of the Minnesota association. 
There were over 530 telephone men and 
their guests present. 

The entertainment and banquet was in 
charge of this committee representing the 
manufacturers, jobbers and other firms 
dealing in telephone equipment and sup- 
plies: S. A. Brooks, W. C. Caldwell, M. 
H. Croswell, Jay Houghtaling, L. G. Mam- 
ple, A. R. Rheinberger, C. R. Sargent, E. 
E. Shields and A. C. Stratton. 

The companies which acted as_ hosts 
were: 
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Addressograph Sales Agency, American 
Electric Co. Inc., American Steel & Wire 
Co., Automatic Electric Inc., Bell Lumber 
& Pole Co., Beatty Directory Co., Bond 
Electric Corp., . Burgess Battery Co., 
Chance & Co., Chicago Telephone Supply 
Co., Churchill Cabinet Co., Coffing Hoist 
Co., Cook Electric Co., Do/More Chair 
Co., Electric Storage Battery Co., Everstick 
Anchor Co., French Battery Co., General 
Electric Supply Corp., Graybar Electric 
Co. Inc., Hubbard & Co., Indiana Steel & 
Wire Co., Jobbers Supply Co. Kellogg 
Switchboard & Supply Co., Kester Solder 
Co., Mathias Klein & Sons. 

Leich Electric Co., MacGillis & Gibbs 
Co., T. C. Macoubrey Co., Michigan Pole 
& Tie Co., Miller-Davis Co., National Car- 
bon Co. Inc., National Fire Proofing Co., 
National Pole & Treating Co., Naugle Pole 
& Tie Co., Northwestern Bell Telephone 
Co., Page & Hill Co. T. M. Partridge 
Lumber Co., Price Electric Co., Reliable 
Electric Co., John A. Roeblings’ Sons Co., 
Sterling Electric Cg, Stromberg-Carlson 
Telephone Mfg. Co., Telkor, Inc., TELEPH- 
ONY PUBLISHING Corp., Tri-State Tele- 
phone & Telegraph Co., and Westinghouse 
Electric Supply Co. 

A program of musical numbers and 
dances entertained the guests following 
the banquet, and general dancinz was en- 
joyed the balance of the evening. As usual 
at the Minnesota convention parties, every- 
one had a most enjoyable time. 

The Final Session. 

The final session on Thursday morning, 
in the minds of many, was the most inter- 
esting of the convention. There was an 
exceptionally large attendance for a final 
convention session, somewhere around 150 
being present. The meeting took the form 
of a round table discussion of sales activi- 
ties and many questions were asked con- 
cerning many points brought up by speak- 
ers at the session the previous afternoon. 

As a result of the great interest shown, 
the association undoubtedly will develop 
plans for promoting sales campaigns among 
its member companies, rendering the nec- 
essary service and assistance to make them 
successful. 

The session was called to order about 
10:15 by President Todd, who with a few 
introductory remarks, turned the meeting 
over to Frank Milhollan, president, Cen- 
tral West Public Service Co., Omaha, Neb., 
to preside over the round table discussion. 
In opening the discussion, Mr. Milhollan 
stated there was a strong tendency on the 
part of the managers of his company to 
become plant-minded—they are enthusias- 
tic over: plant matters but cold to getting 
in more business. 

He then related briefly results of sales 
campaigns conducted by his company, in 
the ‘course of which thousands of sub- 
scribers as well as prospective subscribers 
were interviewed. The results in the creat- 
ing of public gocd will abundantly justi- 
fied the efforts, as well as adding many 
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new subscribers to the company’s books 
Of these new subscribers. between 85 and 
95 per cent are still on the company’s list. 
So firmly convinced is Mr. Milhollan of 
the value of sales activities that his com- 
pany has planned campaigns for the entire 
year. 

S. T. Gullicksen, vice-president and gen- 
eral manager of the Churchill Cabinet Co., 
Chicago, was called upon to tell something 
of the opportunities for increased revenues 
afforded by installation of pay station 
booths. Mr. Gullicksen declared that few 
managers realize the actual market for 
telephone booths in their field. He sug- 
gested a survey of drug store, public store, 
ete., where booths can be installed. 

Pay Station Booths Urged. 

“T am sure,” said he, “you are overlook- 
ing a wonderful opportunity for increased 
revenue. We are automatic, or rather drop- 
a-nickel-in-the-slot, minded. We are con- 
stantly dropping nickels in the slots in 
various kinds of machines and games. A 
concentrated campaign could be put on to 
make the public more _ telephone-minded. 
School your commercial man in persuading 
the general store or drug man on the value 
of public pay stations. The sign is an in- 
vitation to come into the store and purchase 
the merchant’s stock.” 

Mr. Gullicksen described the perfectly 
ventilated telephone booth as an argument 
to help sell the telephone company’s prod- 
uct. He told of a survey recently com- 
pleted in Illinois where he was amazed to 
learn the earning capacity of a booth. The 
survey includes 1,200 stores and the aver- 
age revenue the store owner obtains from 
the booth installation is $10 per month. 

A number of questions were asked Mr. 
Gullicksen relative to booths and their in- 
stallation. It was suggested that as filling 
stations, next to garages, are built more 
than any other type, why not provide space 
for booths in the design of the stations. 
Great interest was taken in the subject of 
booth installations and the telephone man- 
agers apparently were convinced that 
there were other public or semi-public loca- 
tions in their communities besides the rail- 
road depot or hotel where booths could be 
advantageously placed. 

Distinctive Advertising Recommended. 

R. A. Lumpkin, of Mattoon, IIL. then 
discussed newspaper advertising, declaring 
that he did not believe in occasional or 
small advertisements. “Spasmodic adver- 
tising,” he declared, “avails nothing. You 
must repeat. Use distinctive advertisements. 
After the first month or so, people look 
for them and recognize them instantly 
wherever they are located in the paper.” 

In reply to a question relative to the size of 
exchanges in which the sales drive had been 
conducted by his company, Mr. Lumpkin 
stated that the smallest had 34 subscribers. 
The quota for the small exchanges was 
based upon five subscribers plus about 2 
per cent. In this particular exchange, the 

AConcluded on page 40.) 
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The Toll Board’s 
SILENT PARTNER 


Little fuss is ever made over the Calculagraph. It is such a small, 
compact, trusted and tried instrument that it’s taken pretty much 
for granted by 99% of the world’s telephone companies. But do 
not overlook its importance. Without the Calculagraph on the 
toll board, records of toll charges would indeed be in a 
sorry plight. 





The Calculagraph stamps on the toll ticket the beginning of 

each call together with the time elapsing during each call, down 

to the quarter of a minute, for any number of calls—producing a 
permanent and accurate record of each. 


Prices and Information on Request. 


| THE CALCULAGRAPH COMPANY 


1. 50 Church St. Dept. 16 New York City 
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When writing to the Calculagraph Company, 
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Hove KONE 


The Conversion of 
The Telephone System 
of 


HONG KONG 


the greatest seaport in the Far East to automatic 
working is another step in British progress. 


The Exchange System includes :-— 


Main Exchanges Satellite Exchange 


HONG KONG CENTRAL . 9500 lines 
KOWLOON . . . . . . 3000 lines PEAK 400 


SIEMENS “NEOPHONE” instruments are being 
used and the highest standard of TRANSMISSION 
EFFICIENCY and ARTICULATION is thus 
assured 












IEMENS BROTHERS & COLT? 
OOLWIC H, LONDON, SE18. 


sentation Abroad: Winnipeg, Rio de Janeiro, Buenos Aires, Cairo. 
p¢ Town, Johannesburg, Port Elizabeth, Durban, Melbourne, Sydney. 
bane, Adelaide, New Castle (N. S. W.), Cavins (Queensland). 
rth, Wellington, Auckland, Tokyo, Tientsin, Harbin (Manchuria), 
Mulla, Bombay, Madras, Colombo, Ipoh (Perak F. M. S.), 
da Lumpur, Singapore, Penang, Shanghai, The Hague. 
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(Concluded from page 36.) 
quota was 8, and the record of the drive 
showed that the quota was exceeded. 

Of the 1,650 total sales, Mr. Lumpkin 
said that there were 238 rural residence 
sales, 21 rural business sales and five rural 
extension sales. The increase in the rural 
business did not involve additional expense 
for plant, except in one instance where a 
line was extended a comparatively short 
distance to take on four subscribers. 

The advertising in the rural territory 
consisted of letters, and in the case of 
schoolhouses a picture of an accident to 
one of the children was utilized. The 
schoolhouse telephone idea appealed to the 
audience, and a number of questions were 
asked relative to the rates charged and the 
arguments used in selling. 

Mr. Lumpkin said that it was very easy 
to demonstrate the necessity of telephones 
in schoolhouses, and that he had a letter 
from the county superintendent of schools 
and also the state superintendent cf schools 
approving them. He cited a case of an ac- 
cident where a boy ran a half mile to get 
a doctor. 

A school board might question its right 
to spend money for a telephone, but it was 
pointed out that a telephone company pays 
taxes for supporting the schools without 
receiving any benefit from them. 

Mr. Lumpkin suggested that the state 
telephone association could develop a sales 
campaign plan for its member companies, 
prepare the campaign and outline an adver- 
tising campaign for the entire year using 
uniform advertising. Thus all the com- 
panies in the state would use uniform and 
distinctive advertising that would ‘be in- 
stantly recognized. 

By this time the audience had become en- 
thused over ways and means of obtaining 
more business and the discussion was quite 
lively relative to advertising, telephones 
in schools, salesmanship, and other fac- 
tors. Among those taking part in the dis- 
cussions .were Walter Jones of Benson: 
Chairman Milhollan; W. A. Eckles, of 
Blue Earth; J. C. Crowley, J. R. Dooley, 
President Todd, Theodore A. Holein, of 
Jasper, and others. 

It was suggested that the association take 
the lead in putting over campaigns for 
small companies and an educational cam- 
paign was urged as a means of changing 
the habits and thoughts of the people to- 
ward telephone use. It was argued that 
the companies should have facilities before 
the people all the time, not at the railroad 
station or hotel, only. 

Mr. Lumpkin asked President Todd how 
many telephones he had in his own resi- 
dence, and he replied, “Two, in an eight- 
room house.” In turn when asked the same 
question by President Todd, Mr. Lumpkin 
answered that he had “Eight telephones in 
a seven-room house, two of them being 
located in the living room.” 

Mark T. Caster, of Lincoln, Neb., stated 
that, many telephone people do not devote 
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time enough to learn the merits of the 
telephone. He declared it is not difficult 
to analyze and prove to one’s own satisfac- 
tion that there is no other communication 
means on a cost basis comparable to the 
telephone, citing messengers, letters, etc. 

“There are some things,” said he, “we do 
not know about our own communities as 
regards opportunities for selling service. 
For instance, in my own territory stock- 
men have large barns and other places 
away from the residence. In such cases, 
extensions of party lines cannot be used.” 

He suggested two stations on the same 
line—one in the residence and the other in 
the office or barn. There could then be 
five parties on the party line with two sta- 
tions on each farm. The application of this 
idea gives better returns and better service, 
Mr. Caster stated. 

He urged that the telephone men know 
their plants and service, and then they are 
in position to substantiate their service on 
the witness stand or in criticisms by sub- 
scribers. 

In closing the discussion, Jay Greaves, of 
Glencoe, stated that regardless of whether 
the local manager goes out personally to 
sell telephones, or has someone do it for 
him, he must be sold on the proposition 
himself, and then he can sell it to his em- 
ployes. 

“Tf you are thoroughly sold,” said he, 
“you can sell it to your organization and 
put it through. The campaign must be sys- 
tematic, thorough and carefully worked out. 
If you are not sold on the proposition, stay 
out,” he advised. 

President Todd, in taking the chair, as- 
sured those in attendance that the direc- 
tors will work out plans for sales cam- 
paigns and assist the companies in every 
way possible to carry them through. The 
discussion being closed and no other busi- 
ness coming up, at 12:30 President Tcdd 
declared the session adjourned. 

Traffic Section Meetings. 

As previously referred to, a new de- 
parture was made this year in holding traf- 
fice meetings during the convention. These 
meetings were in charge of W. P. Kimball, 
traffic superintendent, Tri-State Telephone 
& Telegraph Co., St. Paul. The attendance 
varied between 35 and 50 which was very 
pleasing to those in charge. The program 
was purposely made short in order to per- 
mit discussion of the topics presented by 
the speakers. 

The first session was held on Tuesday 
morning with an attendance of about 35. The 
opening address was a most interesting de- 
scription of “A Visit to the Bell Telephone 
Laboratories,” given by P. M. Ferguson, 
manager, Mankato Citizens Telephone Co., 
Mankato. Mr. Ferguson’s vivid descrip- 
tion of his reception by the executives of 
this great organization and the wonders he 
saw there, was closely followed by every- 
one; and should any take a trip east, 
they will be certain to include the lab- 
oratories in their itinerary. 
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“Proper Relationship Between Toll Cen- 
ter and Tributary Office,’ was the topic 
presented by R. E. Dahlstrom, toll results 
supervisor, Minnesota area, Northwestern 
Bell Telephone Co. In his address, Mr. 
Dahlstrom discussed the newer aspects of 
this relationship as compared to the old. 

A round table discussion of various 
points in these addresses was conducted by 
Miss Mae C. Anderson, district toll in- 
structor, Minnesota area, Northwestern 
Bell company. 

The second and final session of the traf- 
fic meeting was held on Wednesday morn- 
ing with an attendance of approximately 
50, including several managers. 

Two subjects were presented: 

“The Importance of Toll Tickets from 
the Standpoint of the Auditor,’ by L. R. 
Welliver, auditor of receipts, Tri-State 
Telephone & Telegraph Co., St. Paul; and 
“Better Service to Rural Subscribers,’ by 
H. C. Scoles, traffic engineer, Tri-State 
Telephone & Telegraph Co. 

Miss Ruby Rutherford, district instruc- 
tor, western district, Tri-State Telephone & 
Telegraph Co., St. Paul, conducted the 
round table discussion which followed the 
presentation of the two addresses. The ad- 
dresses by Mr. Welliver and Mr. Scoles 
will appear in future issues of TELEPHONY. 





ILLINOIS’ JANUARY  DIS- 
TRICT MEETING. 
(Concluded from page 27.) 

“Ticket Record Work,” by Mrs. Loretta 
Cusick, district toll supervisor, Illinois Bell 
Telephone Co., Springfield. 

The latter part of the traffic school was 
carried on in the nature of round-table 
discussions. The topics discussed at each 
table and the discussion leaders were as 
follows: 

“Local Operators,” by Miss Marie Hall, 
chief operator, Jerseyville Telephone Co., 
Jerseyville. 

“Tributary Operators,” by Mrs. Laura 
Mildenstein, agent, Pike County Telephone 
Co.. Griggsville. 

“Toll Center Operators,” by Miss Irene 
Goodall, traffic supervisor, The Illinois 
Telephone Co., Jacksonville. 

Sixteen written questions were submit- 
ted during the course of the day’s training 
which is an indication of the interest taken 
by the operators in the instruction work. 
First prize for the best answer to the traffic 
questionnaire was awarded to Mrs. EF. J. 
Huff, president and secretary of the Cass 
County Telephone Co., Virginia, III. 


Prices in the Metal Markets. 

New York, February 2: Copper—Unset- 
tled; electrolytic spot and future, 954¢. 
Iron—Steady ; No. 2 f. 0. b. eastern Penn- 
sylvania, $17.00@18.00; Buffalo, $16.00; 
Alabama, $11.00@13.00. Tin—Easy; spot 
and nearby, $25.25; future, $25.62. Lead— 
Steady; spot New York, 4.75c; East St- 
Louis, 4.55c. OQuicksilver—$103.00. 
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Here is a book that gives a thorough introduction to mod- 
ern telephony—that covers the rapid advances of recent 
years in this industry—that gives the picture of basic 
theory and elements of apparatus needed for a thorough 
understanding of telephone practice today. 


Telephone 


Theory and Practice 
{Theory and Elements) 
By KEMPSTER B. MILLER 


\uthor of American Telephone Practice, 1904, and Joint Author 
of Telephony, 1912. 


LTHOUGH the first book of a 
three-volume series, this book, 

Theory and Elements, represents an in- 492 pages, 
dependent and complete treatment of 6 x 9, 
the fundamentals of telephony. A thor- 
ough ground-work in the background 
and principles of telephony is given, $5.00 
which will serve— 
—the rank-and-file telephone worker 
as a preparation for an understanding 
of the practical phases of his job 


—the more advanced telephone worker 
who is specializing in some particular 
phase of the industry and who may 
wish to see more clearly how his job is 
related to the rest of the business 


—the general technical reader who is 
interested in the broad phases and 
general workings of this industry. 


Kempster B. Miller has had long practical 
telephone experience and is _ recognized 
throughout the field as an authority. His 
previous book, American Telephone Practice, 
has gained universal acceptance as the 
standard reference work on the subject. 

The book is divided into three parts: 


1. Introductory—covering the subject from 
the historical standpoint. 

Elementary Theory—covering sound in 
both its physical and physiological as- 
pects—multi-frequency and _ alternating 
currents—thermionic emission and the ee , 
principal uses of vacuum tubes in tele- . 
phony—magnetic materials. 

3. Elements of Appara'tus—covering such 
elemental parts as coils, make-and-break 


272 illustrations, 
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to 
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contacts, flexible cords, and condensers. 
The properties and functions of these 
parts are discussed to make plain their 
4 application in more advanced and in- ~ 


‘ volved stages of telephone practice. 1 — 

The book is written in understandable lan- HEORY 
guage and mathematical applications are AND 
reduced to a minimum. | EMENTS 

: Examine this book for 10 days 

" free. Mail coupon today. 

Cc 
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: FREE EXAMINATION COUPON 


An up-to-date handbook | 
of telephone fundamentals | 








McGraw-Hill Book Company, Inc., 370 Seventh Ave., New Yerk. 
You may send me for 10 days’ free examination Miller—Tele- 
phone Theory and Practice—-Theory and Elements, $5.00, post- 
paid. I agree to remit for the book at the end of 10 days or 
return it postpaid. 
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Stromberg Carlsen’s Chief Engi- 
ner Heads Radio Engineers. 


Ray Il. Manson, vice-president and chief 


engineer of the Stromberg-Carlson Tele- 
phone Mig. Co., Rechester, N. Y., was 
«ected president of the Institute of Radio 


Engineers for 1931 at the institute’s regular 
Charles P. 


rector of radio, Canadian Marine Depart- 


annual election. Edwards, di- 
ment at Ottawa, was elected vice-president. 

The Institute of Radio Engineers is an 
international bedy having a total member- 
ship of over 6,500 with over 17 per cent of 


this number residing in countries outside of 

















Ray H. Manson, Vice-President and Chief 

Engineer of Stromberg—Carlson Telephone 

Mig. Co., Has Been Elected President of 
the Institute of Radio Engineers. 


the United States. It was formed in 1912 
with a membership of less than 50 persons, 
the headquarters being established in New 
York. that 
grown steadily in members and in influence, 


Since time the institute has 
until it has become the leading international 


radio engineering society. It numbers 
among its members nearly all cf the men 
who have been prominent in the develop- 
ment of radio throughout the world. There 
is no other similar organization. 

From the start, the aims of the institute 
have been to advance the art and science 
of radio communication through the pres- 
entaticn and publication of technical 
papers, by affording to its members oppor- 
tunities to meet and discuss radio problems 
and by the awards of honors and prizes. 

In recent vears, it has been active in 
standardization of engineering matters per- 
taining to radio, and already several printed 
reports have been issued and censtitute an 


important reference authcrity on termin- 


clogy and symbols in radio practice. Since 
1913 the institute has published a monthly 


magazine known as the Proceedings of the 


Institute of Radio Engineers in which are 


printed the papers presented at the meet- 
ings of the sections and of the institute in 


New York, the 


and other papers submitted by members. 


together with discussions 

The new institute president, Mr. Manson, 
is considered one of the leading radio engi- 
neering authorities in the country and has 
had a long career in the radio and tele- 
phone fields. He was graduated ircm the 
University of Maine in 1898. 
period from 1899 to 1916 he was connected 
with the Western Electric Co., the Kellogg 
Switchboard & Supply Co., both of Chi- 
cago, and the Dean Electric Co. and Gar- 
ford Mig. C rom 1916 
he has been chief engineer of the Strom- 


. of Elyria, Ohio. 


berg-Carlson company with headquarters in 
Rochester, N. Y. 
Mr. 


ican 


Manson is a member of the Amer 
Institute of 
member of the Society of Automotive En- 


Klectrical Engineers, a 
gineers, and is connected with a number of 
standardization 
Standards coun- 


national engineering and 
groups amcng which are: 
cil of the American Standards Asscciation, 
National 
Manufacturers’ Association and the 


the 


standards committee of the Elec- 
trical 
chairman of the standards section of 
Radio Manufacturers’ Association. 


New Line of Visible Business 
Records Announced. 

A new line of visible records, to be known 
as Insite record products, will shortly be 
intreduced by the Acme Card System Co., 
§ South Michigan avenue, Chicago. The 
line consists of Insite card record products, 
involving the use of a standard card or fold- 
ing sheet; and also Insite listing products, 
which separated slips being 
tubes and filed in 
for the individual flexible index 
strips known as Flexoline. 


provide for 
placed in transparent 


trays, or 


Insite record products answer a need for 
visualization of many types of records to 
which existing equipment could not be ef- 
They will 


Le used advantageously by small business 


fectively or profitably applied. 


organizations as well as large ones. They 


can be applied to the less active but no 
less important records which are now 
maintained expensively and non-produc- 


tively in vertical box files and loose-leaf 
books. 
The 


these new records because they bring to 


name “Insite” has been given to 
light all the vital facts, wherever they are 
used, and give executives an insight into 
their businesses, enabling them to analyze 
conditions and direct activities most effec- 
tively and profitably. 
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During the- 


The New Insite Card Record Cabinet Con- 
taining File Trays Is Excellent for Keeping 
Valuable Records Because of Fireprocf Docr. 


Insite card record products visualize and 
make profitable many records which hay 
Thes 


used most effectively 


heretofore been only an expense. 
products can be 
employment records, appoint- 


bank 


credit records, discount records, equipment 


application 


ment records, signature records, 


records, pricing records, purchasing rec- 
ords, executive personal data records, and 
many others. 
Insite listing products provide convenient 


cabinet form for many one-line or refer 
ence records which in the past have be 
used almost entirely on swinging frames 
The tray form invites use and prompt ac- 
tion, and the cabinet, with its fire door 
provides protection for these valuable rec 
rds which they did not formerly have. A 
few of the many uses for Insite listing 
products are on order tracing records, cus- 
tomers’ indexes, bin indexes to stock, rat 
and route records, mailing list records, tele- 
phone list records, and order and produc- 
tion records. 


New Economical Power Unit for 
Magneto Boards. 


Operators of magneto exchanges are 
showing considerable interest in a new type 
of power unit, recently developed by Fan- 
steel Products Co., Inc., North Chicago, Ill. 

This compact unit, 


type CAB-4, is a self contained power sup- 


known as [anste¢e 














— 





The New Fansteel Self-Contained Power 


Unit, Front View. 












lin 
































wer 





How to tie up 
service...wholesale! 


... It doesn’t take much defective tele- 
phone cable to tie up a whole system...silence the busiest 
lines... win the wholesale ill-will of subscribers ...To 
maintain “unbroken service,” the watchword of the tele- 


phone industry, it pays to use the finest cable obtainable. 


lt more than pays to install Western Electric Lead | 


Covered Cable...not the cheapest cable, but the most 
economical in the long run...Why is Western Electric 
better? The answer is easy... Experience since the earliest 
days... largest and best manufacturing facilities...selected 
quality materials .. . careful testing and re-testing 


and all the tradition for quality implied by the name, 


Western Electric. GraybaR 


OFPFIcr<- ‘— 
—* IN 76 PRINCIPAL CITIES. EXECUTIVE 
FICES: GRAYBAR BLDG., NEW YORK, N. Y. 
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|ADDRESSOGRAPH 


does more 


For reducing the expense 
of imprinting subscribers’ 
bills with name, address, 
date, rate, etc., hundreds 
of telephone companies 
consider Addressograph 
indispensable. 

Yet this is only one of 
the many operations Ad- 
dressograph performs. The 
same economies it effects 
in your billing, it will also 
effect in the imprinting of 
countless forms used in 
record keeping, collecting, 
disbursing, routing, repair- 
ing, in the stockroom, and 
in the shop. 

And the way Addresso- 
graph simplifies the whole 








Electric and Automatic 
Addressographs—print 
through a ribbon—speeds 
from 2,000 to 12,000 im- 
pressionsan hour. Electric 
machines $295 to $870 

automatic machines $595 
to $12,750, f. o. b. Factory 











Small Addressographs 
operate at speeds from 
500 to 1,800 impressions 
an hour. Print through a 
ribbon. Prices from $20 to 
$264.75, f. o. b. Factory 





job of getting out mailings makes it invaluable in 


building business and getting more subscribers. 


Let the Addressograph representative in your 


locality show you exactly how with Addresso- 


graph you can both reduce expense and 


build business. There is no obligation. 


ADDRESSOGRAPH COMPANY 


General Offices: 901 West Van Buren Street, Chicago, U.S.A. 
Canadian General Offices: 
Addressograph Co., Limited, Toronto, Ontario 


European General Offices: 
Addressograph, Limited, London N.W. 10 
Speedaumat Manufacturing Co., Chicago 


Divisions of Addressograph International Corporation 
Factories: Chicago, Toronto, London, Berlin, Paris 
Sales and service agencies in the principal cities of the world 








To say: “I saw it in TELEPHONY” identifies you. 





Copyright 1931, Addressograph C 
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Comparative tests OVEr & Period 
ya prove that the thiree exchusic. .. 
orovemme nts built into thu ba 
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iengthen its life aod reduce repia. 

to a remarkable degree 
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Manubactured by 
General Dry Batteries. jn. 


\ Cleveland.Ohio.U.S.A. 








ISN’T FOUR YEARS 
ENOUGH? 


Storm King Duro Powr Telephone 





Batteries embodying new features of | 


construction were kept under observa- 
tion four years before they were placed 
on the market. 


leésts at the end of four years showed | 


no deterioration due to shelf life or ex- 


posure to various temperatures and at- | 


mospheric conditions. 


The extraordinary life and power of 
Storm King Telephone Batteries come 
from the D-W Patented insulator, the 
seamless zinc cup and the air-stopping 
seal which retains chemical moisture 
and keeps the cell physically fit until all 
its electrical energy is used up in the 
circuit. 


Storm King Duro Powr Batteries 
will lengthen’ replacement periods 
and cut replacement costs. 





GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 





Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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ply, furnishing humless direct current for 
the operator’s transmitter circuit and night 
alarm. The unit consists of a four-volt 
storage battery, kept automatically at full 
charge by means of a standard Fansteel 
rectifier. The entire unit is housed in a 
ventilated steel cabinet, measuring only 
914 ins. wide by 8% ins. deep by 8% ins. 
high. Later models will be available also 
in six- and eight-volt sizes. 

The new Fansteel unit permanently re- 
places the dry cell or wet primary trans- 
mitter battery, the advantages claimed be- 

















Top View, Cover Removed, of New Fan- 
steel Power Unit. 


that it will last before 


needing repairs or replacements, constantly 


ing many years 
delivering full voltage during its entire life, 
resulting in clearer transmission and bet- 
ter service, with less attention and main- 
tenance. 

The unit operates from an ordinary elec- 
tric light socket, consuming only 10 watts 
when operating at full capacity. And the 
storage battery provides a reserve of power 
great enough to operate an exchange for 
days in case of power line failure. 

Simplicity and ruggedness are achieved 
It should prove 
Openings in the 


in the design of the unit. 
convenient in service too. 
cabinet permit inspection of the float balls 
indicating the state of charge in the bat- 
tery, also the electrolyte levels in the bat- 
tery and rectifier cell. One simple adjust- 
ment regulates the charging rate; and un- 
der normal operation, addition of water is 
necessary only three to four times a year. 

The battery is the standard 2-cell P. B. 
X. size Exide ironclad type BI-5, of 14 
ampere-hour capacity. _The charging rec- 
tifier is the Fansteel tantalum electroylytic 
type, well known in telephone service. The 
tantalum electrodes, being practically im- 
mune to corrosion, it will operate for years 
without replacement, it is stated. The elec- 
trolyte never needs changing. 

A rheostat regulates the charging rate 
to any point between a minimum of 50 and 
a maximum of 250 milliamperes. A few 
days of operation will determine the exact 
adjustment required to meet operating con- 
ditions, after which the charging rate need 
never be changed. 

This new combination unit is useful also 
for intercommunicating telephones, local 
telegraph circuits, annunciator or calling 
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systems. laboratory purposes—in i 
wherever a low-voltage direct current i; 
required. Produced to sell at a moderate 
price, its use is declared to be very eco- 
nomical in comparison with other forms of 


direct current power. 


act, 


Practical Test Reveals Durability 
of Strowger Relay. 

A letter received recently by Automatic 
Electric Inc., Chicago, presents interesting 
testimony as to the endurance quality of 
Strowger relays. The chief engineer of a 
company using certain of these relays states 
that a life test had been run on a sample 
Strowger relay which was being examined 
as to its suitability for heavy duty use in 
an important application of the company’s 
product. 

The relay was used to control a 100-watt 
circuit and the test was stopped at the com- 
pletion of 25,000,000 operations so that th 
The following is 
a quotation from the company’s report: 


relay could be examined. 


“The relay itself shows very little wear 
in its moving parts after this number oi 
operations, and fatigue in the spring has 
not appeared. ... I believe that can 
truthfully say that this relay is far superior 


we 


to anything that we have found so iar for 
this purpose.” 


Sparta (Ill.) Telephone Co. Installs 
American Electric Switchboard. 


Installation of the new American Elec- 
tric switchboard at Sparta, IIl., is now go- 
ing forward and the officials of the com 
pany expect to have the new equipment 


in service by March 1. The new switchboard 


is a monotype junior multiple with full uni 
with 320 local 


versal cord circuits, and 


lines and 40 rural and toll lines equipped. 


In addition to furnishing the switching 
equipment, the American Electric Co., Inc 
is also furnishing auxiliary equipment 
which will be placed in service at the time 
of the cutover. This equipment includes 
relay rack, power equipment, dual single 


frequency pole changers, and several hun- 
dred telephones—a substantial portion of 
which are monophones. 

The Sparta Telephone Co. is owned and 
operated by the Standard 
Corp., Columbus, Ohio. 


Public S rvice 


Texas Association Moves Its Con- 
vention Dates Ahead One Week. 


The Texas Independent Telephone As 


sociation will hold its 26th annual convet 
tion on March 24, 25 and 26 instead of 
March 17, 18 and 19, as was formerly at 
nounced. The Texas Hotel at Fort Worth 
has been selected to accommodate the largé 
crowd expected to attend this convention 


The association, of which L. S. Gardnet, 


of Waco, is president, found it advisable 
to change the convention dates owing t€ 
a large convention of the I. O. VU. F. 
lodge which is to be held in Fort Wort! 


the third week in March. 
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TELEPHONE 
WIRES and 
CABLES 





(Established 1889) 
MONTREAL, CANADA 
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Electrolytic Copper Rods 

Bare and Insulated Copper Wires 
Switchboard Cables 

Rubber Insulated Wires 

Magnet Wire 

Flexible Cords 

Enamelled Wire 

Power Cables 





Eugene F. Phillips Electrical Works Limited 


Factories---Montreal and Brockville 





Your Old Receivers 


—Repaired and Recharged 


—Supplied with New Shells and New 


Cords 
In Quantities of 25 


Just Like New for Only 90c Each 


We renew hundreds of old receivers every month 
to their original efficiency and appearance, and can 
afford to use specialists on this work. Send us 
your old receivers. You will be more than pleased 
with the appearance and the transmission qualities 
of them when they are returned to you. Pack them 
ina box and mail it today. Send itemized list and 
specify Operation B-1. 


OPERATION B-1 — COMPLETE REPAIR 
AND RENEWAL 


Includes tearing down, rewinding coil, recharg- 
ing magnet, reassembling, adjusting and testing, 
and supplying new shells and caps, new diaphragms 
and new cords. 

Telephone receivers, 1 to 24, each............. 95c 
25 or more, each......... 90c 





















































Recognized the World Over 
for Its 
Quality ’ Long Life - Dependability 


Burgess, the famous black and white striped batteries, 
are always on the job—in the navy, the signal corps 
and with the Byrd Antarctic Expedition. 


Burgess Telephone Batteries too, are known the world 
over for their dependability—ready to give instant 
and intermittent service over a long pcried of time. 


BURGESS BATTERY COMPANY 


General Offices: CHICAGO 
NEW YORK CHICAGO SAN FRANCISCO 
In Canada: NIAGARA FALLS and WINNIPEG 























To say: 





“I saw it in TELEPHONY” 
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HONGKONG, CHINA, IS NOW 
ABREAST OF THE TIMES. 
(Concluded from page 32.) 

On calls 
to other exchanges in the area, no absorp- 


second selector for the local calls. 


tion of digits takes place, and the first 

selector performs its normal functions. 
When the 

grown to such an extent that the levels on 


number of subscribers has 
first selectors are no longer sufficient to 
meet the requirements, arrangements have 
been provided for converting to normal 
five-digit working. 

The Peak exchange is a discriminating 
satellite on the Central exchange, the first 
two digits of local calls being absorbed on 
the discriminating selectors, so that no in- 
termediate selectors are required between 
them and the final selectors. All outgoing 
calls are routed via first selectors at the 
Central exchange, and no absorption of 
digits takes place. 

Since the opening of the automatic ex- 
changes, an order has been placed for a 
toll board which will be located at the Cen- 
tral exchange for furnishing long distance 


service. Such service from Hongkong is 


not provided at present and its provision is 
another indication of the telephonic de- 
velopment now taking place in China. With 
the installation of the toll board, trunk- 


offering switches are being added at all 
three exchanges. 

Inquiries and complaints are centralized 
on a six-position monitor’s desk located at 





TELEPHONY 
the Central exchange. A _ two-position 
service observation desk, also at the Cen- 
tral exchange, provides for centralized 
service observation for the whole area. 

The testing of subscribers’ lines on the 
Central and Peak exchanges is carried out 
from a five-position test desk at the Cen- 
tral exchange, but at Kowloon a local two- 
position test desk is equipped. 

All exchanges are provided with an 
alarm equipment rack at which point all 
alarms are concentrated. At the Kowloon 
and Peak exchanges arrangements are pro- 
vided for extending the alarm signals to 
the test desk at the Central exchange dur- 
ing periods when 
unattended. 

In all cases power for the equipments is 


these exchanges are 


provided by duplicate 25-cell batteries. A 
semi-floating scheme is employed at the 
Central and Kowloon exchanges where the 
vcltage is kept below the permissible maxi- 
mum by means of counter E.M.F. cells. 

The Central and Kowloon exchanges are 
fitted with duplicate 50-volt booster bat- 
teries for metering, and with one counter 
E. M. F. 30-volt 
P. B. X. 


The machines at the Central and 


battery to provide for 
power leads. 

how- 
loon exchanges comprise two  motor- 
generator sets to run off the public supply, 
and two ringing machines, one to run from 
the public supply and the other from the 
exchange battery. At the Peak exchange 


one motor-generator set only is installed 





Babson Says... 


ADVERTISE 


Roger Babson is a man whose opinions are respected 
throughout the business world. Recently he said advertis- 
ing would bring the country out of the fog of depression. 
Apply that to your own case and then write the Public 
Utilities Department of the United Trust Company for com- 
plete information of the advertising and publicity service 
available to the telephone industry. Men of thirty years’ 
experience in telephone operation are in charge of this de- 


partment. 


Besides publicity and advertising, advice is of- 


fered also on practically every phase of the telephone busi- 


ness. 


Fill in the coupon below and mail it today. 


It will 


bring you our booklet: “A Complete Service.” 


PUBLIC UTILITIES DEPARTMENT 


The United Trust Company 


ABILENE, KANSAS 


ES eC a Free oe 


UNITED TRUST COMPANY, 
ABILENE, KANSAS. 


a eee 


‘ww wee eer oer + - realli - = 


Please send me your booklet on telephone operation. 
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and duplicate ringing dynamotors to rin 
from the exchange battery. 

An interesting feature is incorporated 0; 
the power board at the Central exchange 
whereby an indication is given when the 
Peak battery is fully charged. The charge 
can then be cut off from the Centra 
exchange. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 31.) 

increased 
proper reconstruction is completed. 

The present rural rates are $6.00 gross 
and $5.25 net, per quarter, and th m 


business rates should be 


pany requested that business service 


creased to $2.75 gross and $2.50 net per 


The commission allowed thes 


rates to be placed in effect for rural busi 


month. 


ness service in some cases. 
A charge of $2.00 for the installatior 


miscellaneous equipment was approved but 
the commission is of the opinior 

should be refunded to the subscriber after 
the expiration of two years, provided that 
the subscriber has retained the ser 

the equipment continuously during that 
period of time, just as the charg: the 


original installation of service is 
A charge for seasonal service 
rer homes, canning factcries, 
annua! basis was approved fi 
and Waupaca exchanges, ! 


+ 4 f erie ] ‘ ] 
cost Of turnisning tne 


service 
the company could not afferd 
without charging an nual 
due to the fact that the faciliti 
dering the service are all 


ory, where they cannot readily 
‘ 


by the company to another 


used to obtain revenue during 


when the seasonal subscribers d t re 


them. <A 


credit 


quire of 75 
month is allowed to the seasonal subscriber 
during the period when he is not using th 
service, where certain requirements ar 
complied with. 

The rules for toll service subm: 


the commission were found objectionabl 


and amendments were recommended and 
approved whereby written notice n 

sent to subscribers at the end of 

count period requesting payment past 


service and that when the matter 


called to the subscriber's attention, he sha 
have a short space of time hicl 
make payment if he wishes to do so, all 


prevent having his service discon 


The amended net rate schedul 
placed in effect at the Crystal Lake and 
Waupaca exchanges, when the ar 
improvements have been made, is as {dl 
lows: 

Rural multi-party, business a! resi 


original installation charge 0! 
$3.50, to be refunded at end of tw ars 


dence, $1.75; 


if service has been used continuousl 
rural inside move charge not to exceeé 
$2.00; rural outside move charge. 51." 


reconnection charge, $1.00, when 
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THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia, Pa. 





ded in 





useful life. 


its positive plate, 


oe Py B poe For reserve power .. . long life . 
able telephone service. dependability ... there is no better battery 


suited for every kind of telephone service 


Signaling . 
relay operation . 


a-~ @ 


Buttons of pure lead con- 
stitute the active materia! 


of the Manchester Positive 

Plate of this battery. The demands. 

ae pg Oy Es —_ The first cost of an 
ong its life while the . . 

buttons give it tremendous Chloride Type is moderate. 


reserve power. and maintenance 


* tionally low. 


. emergency 

es eS ee 
matter how exacting the job, an Exide 
Battery Chloride Type will fully meet its 


costs 
dependable telephone batteries are excep- 


Exide 
The operating 


than the Exide Battery Chloride Type. 
reserve... 


. in fact, no 
Exide 


BATTERIES 


these ever 


World’s Largest Manufacturers of Storage Batteries for Every Purpose 


No Other Battery Like It 


HE construction of the Exide Bat- 
tery, Chloride Type, is different. The 
“buttons” of active material embed- 

the grid of 


assure tremendous reserve power while the 
sturdy grid helps to greatly prolong its 
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sleet storm.... Miles of line 
down.... Wire stocks inad- 


@rapo o- 


Galvanized equate .... Rush shipments 
imperative.... Then look to Jobbers 

Products of @rapo Galvanized Wire and 
C&A Strand .... You can depend upon 
them in every emergency....and 

Telephone and they, in turn, can depend upon 
Telegraph Wire  s....for they know from experi- 
ence that RUSH orders received by 

we us in the morning are shipped 


Steel Strand before night.... 


sndiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 
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AYER & LORD TIE Co. 


INCORPORATED 
Railway Exchange 
CHICAGO 


Railroad Cross Piling — Fence 


Ties — Timber Posts 
Products — Wood Treatments 
Lumber — Poles and Preservation 
PLANTS 


Carbondale, IIl., Grenada, Miss., Louisville, Ky., 
North Little Rock, Ark., Montgomery, Ala.; 
Marine Ways-Paducah, Ky. 


“CREOSOTE OIL PREVENTS DECAY” 
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has been temporarily suspended at the re- 
quest of subscriber; seasonal service to be 
billed and paid for in advance on an an- 
charge of $2.00 for instaliation 
of miscellaneous equipment after criginal 


nual basis: 


installation, to be refunded at end of two 
years provided subscriber has retained the 
service continuously. 


Writ in Chattanooga, Tenn., Case 
Takes It Into Circuit Court. 
Judge A. 
Nashville, Tenn., granted a fiat for a writ 
of certiorari bringing the Chattanooga tele- 
phone rate case into Davidson County Cir- 


B. Neill on January 27, in 


cuit Court. 

Thomas J}. Williams, Jr., and other Ham- 
ilton subscribers, insist that the 
3ell Telephone & 
that 


County 
rates of the Southern 
Telegraph Co. 
locality and seek an adjustment. 


are unreasonable in 
A petition of the subscribers was recently 
dismissed by the Tennessee State Railroad 
& Public 
The 


seeks to 


Utilities Commission. 

filed before Judge 
record in the 
brought into circuit court and have the case 
retried. The petition was filed by Wil- 
liams and Williams, Chattanooga attorneys. 


Neil 
case 


petition 
have the 


Resolution Demands Emergency 
Rate Cuts in Wisconsin. 

A 10 per cent reduction in electric light, 
gas, and telephone rates, as an 
emergency measure effective. for six 
months was demanded in a joint resolution 
offered the Wisconsin legislature on Janu- 
ary 28 by Senator Thomas M. Duncan, 
Milwaukee. The resolution instructed the 
to order 


power, 


Wisconsin Railroad Commission 
the reduction forthwith. 

Its author failed to obtain the necessary 
two-thirds vote for suspension of rules to 
consider his proposal, the vote being 17 
to 13 for its immediate consideration. 
Lieut. Gov. Henry A. Huber referred the 
resolution to the senate committee on cor- 
porations and taxation for a hearing. 

Public utilities alone escaped economic 
stress in the depression period, and their 


— 


OLIVER 


| TELEPHONE LINE HARDWARE 


approved aHa accepted 


since ISQd 


OLIVER 
PITTSBURGH, PA. 


IRON AND STEEL CORPORATION 
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rates have not been reduced as have other 


commodity prices, the Duncan resclution 
declared. 


Issuance of Stocks and Bonds 
Authorized by Commission. 

Under date ef January 19, the Wiscon- 
sin Railroad authorized the 
La Crosse Telephone Corp., of La Crosse, 
to issue $15,000 of common stock, $15,000 
of 6 per cent cumulative preferred stock 
and $40,000 principal amount of its first 
mortgage 544 per cent gold bonds, series A, 
maturing January 1, 1948. 


Commission 


issued for the 
purpose of securing funds with which to 
reimburse the treasury of the La Crosse 
company for expenditures heretofore made 
for additions and extensions to its property 
and plant; also to pay for future additions 


These bonds are being 


and extensions made and to be made sub- 
sequent to September 30, 1931. 

The common stock and preferred stock 
are required to be sold at par and the bonds 
are authorized to be sold at not less than 94 
per cent of the par value, the discount to 
be amortized over the life of the bonds out 
of earnings. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

January 23: Order issued approving the 
acquisition by the Chesapeake & Potomac 
Telephone Co., of Baltimore City, Md., of 
the properties of the Union Telephone Co., 
operating in Baltimore and Harford coun- 
ties, Maryland. 

February 10: Hearing in Washington, 
D. C., before Examiner Davis on applica- 
tion of the Southern California Telephone 
Co. for authority to acquire the property 
of the Valley Telephone Co., which oper- 
ates in Imperial county, California. The 
sum being considered for the purchase of 
the property, $23,000. 

February 10: Hearing in Washington, 
D. C., before Examiner Davis on the joint 
application of the Bell Telephone Co., of 
Pennsylvania and the Ferguson Valley 
Farmers Telephone Co. for authority by 
the Bell company to acquire the properties 
of the Ferguson Valley Farmers company. 

The Ferguson Valley Farmers company 
which operates a telephone system in Mif- 
flin county, Pennsylvania, wishes to retire 
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from the telephone business, and has oi- 
fered to sell its property to the Bell com- 
pany for the sum of $5,900. 

ILLINOIS. 

January 15: Order approved authoriz- 
ing the Illinois Telephone Co. to purchase 
and acquire, and Robert E. L. Smith, doing 
business as the Fayette Telephone Co., to 
sell, free and clear of all liens and encum 
brances, all the telephone property of 
Fayette company located in and about the 
unincorporated community of Fayette, 
Green county, including all right and 
franchises, if any, but not including th 
house and lot in Fayette where the Fay- 
ette company’s exchange office is now lo- 
cated, for the consideration of $2,000 in 
cash upon conditions set for in the order. 

The proposed consolidation by the Ili 
nois Telephone Co. of the present ex- 
change at Fayette with the Greenfield ex- 
change, and the proposed elimination of 
free toll service between Fayette and Rock 
Bridge was approved, granting to the IIli- 
nois company a certificate of convenienc« 
and necessity, authorizing it to construct, 
maintain and operate the telephone property 
to be acquired by it and to transact a public 
utility telephone business in the territor, 
now served by the operation of the 
property. 

The Illinois Telephone Co. was author- 
ized to place in effect in the territory now 
served by the Fayette company the rates 
for like service now in effect in the Green 
field exchange area of the Illinois company. 

January 20: Order approved authoriz- 
ing the Alexander County Telephone Co. 
to sell and the Southeast Missouri Tele- 
phone. Co. to purchase all of the property 
of the. Alexander County company located 
in Thebes, Olive Branch and Tamms, Alex- 
ander county, for a consideration of $6,000 
upon conditions set forth in the order; and 
granting to the Southeast Missouri Tele- 
phone Co. a certificate of convenience and 
necessity covering the operation and main 
tenance of the property authorized to be 
purchased. 

January 20: Order approved until June 
4, 1931, proposed rates for service in New 
ton, county of Jasper; stated in rate sched- 
ule I. C. C. No. 2 of the Illinois Commer 
cial Telephone Co. 

January 20: Order approved suspending 
until June 11, 1931, proposed rates for 
service in Mahomet, county of Champaign, 
stated in rate schedule I. C. C. No. 2 of 
the Illinois Commercial Telephone Co. 

January 20: Order approved suspending 
until June 11, 1931, proposed rates for ser- 
vice in Bethany, county of Moultrie, stated 
in rate schedule I. C. C. No. 2 of the IIli- 
nois Commercial Telephone Co. 

January 20: Order approving intercor 
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February 7, 1931. 


porate agreement date November 1, 1930, 
between the Illinois Commercial Telephone 
Co. and the Farmers Telephone Co. of Lee) 
county, covering the connection of toll lines| 
of the former with the telephone system of| 
the latter, and the joint handling of toll) 
messages. 

January 20: Order approving intercor-| 
porate agreement dated November 1, 1930, 
between the Illinois Commercial Telephone} 
Co. and the El Paso Telephone Co. cover-| 
ing the connection of the toll lines of the 
former with the telephone system of the| 
jatter, and the joint handling of toll mes- 
sages. 

January 20: Wabash Valley Telephone} 
Co. rate schedule I. C. C. No. 1, original! 
sheet 6, for Vermilion, Redmon and West! 
Union, optional rates for rural magneto 
service to meet a request for improved ser- 
vice at a higher rate, effective February 
11, 1931, filed and no action taken. 

February 3: Continued hearing in 
Springfield before Chairman Hadley on 
joint application of the Assumption Tele- 
phone Co. and Assumption Mutual Tele- 
phone Co. for the approval of lease of the 
lines of the Assumption Telephone Co. to 
the Assumption Mutual Telephone Co. in 
the city of Assumption and surrounding 
territory in Christian county, with option 
of the latter company for the purchase 
of the property. 

February 3: Hearing in Springfield be- 
fore Commissioner Gilbert on proposed ad- 
vance in rate by the Illinois Commercial 
Telephone Co. for service in Astoria, Ful- 
ton county, stated in rate schedule I. C. C. 
No. 2 filed by the company. 

February 3: Hearing in Springfield be- 
fore Commissioner Gilbert on proposed ad- 
vance in rates by the Illinois Commercial 
Telephone Co. for service in Chester, coun- 
ty of Randolph, stated in rate schedule I 
C. C. No. 2 filed by the company. 

February 3: Hearing in Springfield be- 
fore Commissioner Collins on proposed ad- 
vance in rates by the Southwestern Bell 
Telephone Co. for service in New Athens, 
county of St. Clair, stated in rate schedule 
LC. C. No. 1, first revised sheet No. 1 
filed by the company. : 

INDIANA. 

January 23: Order issued reopening the 
complaint of the Northern Indiana Tele- 
phone Co., of North Manchester, against 
16 small northern Indiana companies, who 
had been authorized sometime ago to col- 
lect toll rates for inter-exchange service. 

The commission some time ago had is- 
sued an interlocutory order granting the 
right to charge tolls between exchanges. 
Patrons had petitioned for a reopening of 
the case and this was granted in an order 
written by Commissioner Frank T. Sin- 
gleton. 

Among the companies involved are the 
Nappanee Telephone Co., Pierceton Tele- 
phone Co., Atwood Telephone Co., Lees- 
urg Telephone Co., Rochester Telephone| 
Co.. and the Whitley County Telephone Co.| 

MINNESOTA. 

_ January 30: Order issued approving 
joint application of the Lockhart Telephone 
Corp., of Lockhart, and the Norman Coun-| 
ty Telphone Co., of Ada, requesting ap-| 


Proval .{ sale and transfer of certain tele-| 
phone ‘operty of the Lockhart company 
to the orman County company. 


MISSOURI. 


Janu:-y 16: In the matter of the appli- | 


cation the Capital City Telephone Co. | 
lor ap} oval of issuance and sale of 2,500 | 


shares 
Prefer; 


' 6 per cent non-voting cumulative | 
stock at par; company granted | 


an extcssion of time to June 30, 1931, in| 


Which t+ issue and sell stock which remains 
unsold, 


Janu ' 17: The Galt Telephone Co. 
authoriz] to file a schedule of rates for 


t 
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National Sleeve Splices 
Assure Strong — 


Uniform Joints 


Making tight, strong, uniform line 
joints in tough, stormy weather is one real 
big job. When you use National Sleeves 
to make the splices you simplify the work 
tremendously. National Sleeves have 
proven the best connectors you can have 
for doing this trying line work under 
extreme weather conditions. Every line- 
man will appreciate them, for they make 
the work easier. National Sleeves assure 
that under all conditions, good or bad, the 
joints will be strong, durable and uniform. 
And besides this line work will be com- 
pleted much quicker and with less expen- 
diture of energy. Order your supply of 
“Nationals” for emergency service and be 
set for roughest conditions. Samples and 
prices mailed immediately upon request. 


oe yy 


National Double Tube Sleeves 
—absolutely accurate. Sizes 
17 B & S to 4/0 B & S. 








THE NATIONAL 
TELEPHONE 
SUPPLY CO. 


5100 Superior Avenue 
CLEVELAND, OHIO 
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During recent years 
I have been privileged 
Nto appraise Telephone 

Ex all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


1035-6 Lemcke 
Building 














Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 














CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 











SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


TELEPHONE - ELECTRIO - GAS 
WATER - RAILWAY 


Valuation—Examination—Engineering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 














AVOID “LOST” CABLES— 
Pressure Testing ‘ Equipment! 


Extension Poles and Mountings 
For E Coils 


xploring 
DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MIOH. 

















Consulting Telephone Engineers 


Ww. Cc. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West 11th St. Kansas City, Mo. 

















W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








J. G WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bidg., Chicago 














To say: 


TELEPHONY 


service at its six named exchanges as asked 
for in its amended petition, effective Feb- 
ruary 1, 1931. 

NEBRASKA. 

January 23: In the matter of the appli- 
cation of the Arlington Telephone Co. for 
authority to increase rates; found to be 
reasonably necessary for corporate pur- 
poses, and new schedule is to become effec- 
tive when reconstruction program is com- 
pleted. 

January 26: Application filed by Cen- 
tral Nebraska Telephone Co. for authority 
to make a charge of 50 cents a month for 
desk sets at all of its exchanges. 

January 27: Application filed by Chap- 
man Telephone Co. for authority to make 
a flat rate of $1.50 a month for all classes 
of service, for authority to make gross 
and net rates and to charge $1.00 for each 
reconnection of service. 

January 28: In the matter of the ap- 
plication of the Ulysses Telephone Co. 
for authority to charge 15 cents per month 
extra for desk sets and 25 cents extra 
for monophone sets in base area of Ulys- 
ses; found to be reasonable and granted as 
asked. 


January 28: Application filed by Lincoln 
Telephone & Telegraph Co. for authority 
to cancel grounded rates at exchanges at 
Nemaha, Table Rock, Cook, Adams, John- 
son, Talmadge and Grafton, as a service 
is no longer demanded or desired. 

Jan. 29: Application filed by North- 
western Bell Telephone Co. for authority 
to discontinue grounded rate schedule for 
individual line business and residence ser- 
vice at its Litchfield exchange. 

January 30: Hearing held on applica- 
tion of Continental Telephone Co. for au- 
thority to issue $411,500 of stock to enable 
it to take over all exchanges of the Mon- 
roe Independent Telephone Co. except that 
at Platte Center, now owned by it through 
stock holdings; taken under advisement. 

January 30: Hearing held and applica- 
tion taken under advisement involving re- 
quest of Platte Center Telephone Co. for 
$55,000 stock issue to take over two local 
exchanges. 


OHIO, 

January 23: Order issued authorizing 
the New Concord Telephone Co., of New 
Concord, to make refunds on excessive 
rates collected since February 1, 1929 

The order followed an agreement be- 
tween the city council and the telephone 
company to establish a lower rate sched- 
ule for service in New Concord. The com- 
pany was allowed 60 days to make the 
rebate. 

January 28: The Northern Ohio Tele- 
phone Co. authorized to issue $110,000 in 
7 per cent preferred stock to sell at not 
less than 95 per cent of par value. 

The proceeds of the stock sale, it was 
stated, would be used to reimburse the 
company’s treasury for certain expendi- 
tures, to provide working capital, and for 
the retirement of bonds. 

OKLAHOMA. 


February 3: Continued hearing on com- 
plaint of the Alma Telephone Co. and the 
Lone Grove Telephone Co. vs. Mid Norton, 
alleging invasion of territory with tele- 
phone facilities. 

February 10: 
the Oklahoma-Arkansas Telephone Co. vs. 
Southwestern Bell Telephone Co., for fix- 
ing rate for use of toll line facilities. 

February 18: Hearing on complaint of 
the city of Durant vs. the Southwestern 
Bell Telephone Co., for adjustment of tele- 
phone rates. 
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ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing on Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 














Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you aie user? 
Samples free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 

















Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 

















SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Pennsylvania 














TELEPHONE DIRECTORY 
AVDERTISING AND SALES 


Mutual companies a specialty. Let us 
make your directory a source of real 
income. 


HOOSIER DIRECTORY CO. 
109 SO. 6th ST. GOSHEN, IND. 











NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








Hearing on complaint of 







“IT saw it in TELEPHONY” identifies you. 





y CHAPMAN 


BL Td LIGHTNING ARRESTERS 
MADE BY 


MINNESOTA ELECTRIC CO 
MINNEAPOLIS, MINN. 
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